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MoHsATHE 103abunnnuTn




Kakyto KHOMKY Bbl HAXXMETE, YTOObI
nepenTun K crnegyoLwemy crnangy?




PesynkraTbl onpoca cpeau y4acTHUKOB doopyma
nobutenen nmea «3onotas 6o4vka» (1.11.2011)




[OunsanHepckasa mbiwb “Davidoff” (2010) n nepsas
Mbllb (1964)

Mbiwb-2010 meHee yoobHa, 4Yem Mbllb-1964




UTo nenaet xeHuwmHa Ha dpotorpadumn?
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bunetHaa Kacca anekTpuyek Ha nnatdopme
«llepemeTbeBckasa». NlogmockoBbe. MapT 2011




ABTOMAT Ansi Npodaxn OUNEToB Ha ANEKTPUYKN
FGC (KatanoHus)

Ecnu Bbl He 3HaeTe, Kak 9To paboTaer,
TO HE CMOXETE KYMnnUTb OUner...




[lepeBOoAbLI TepMuHa “usability”

 TepMUH NblTanUCb NepeBeCcTU Ha PYCCKUN KakK
«NPUrogHOCTbL K NCMNOMNb30BaHUIOY, «ya0D0CTBO
NCNOMb30BaHUSAY», «NPAKTUYHOCTb»,
«OOCTYIMHOCTbY», «9PrOHOMUYHOCTbY...

* [locne xapkux gebaTtoB KoHUa 90-x pycckoe
npodpeccrnoHanbHoe coobLLECTBO OTKa3ariocb
OT MOMNbITOK Nepesoa, U B CnoBapu BOLUSIO
CNOBO «03abunntn» (Bnepsble: «bonbLuon
rcuxonorunyeckum crnosapb», 2002)

e @paHuy3bl, UTanbsHLbl U NCMAHLUbI TOXEe He
cTanu nepeBoauTb

 Hemubl nepesenu kak “Gebrauchstauglichkeit
(«NPUro4HOCTb K MCMNOSIb30BAHMIO)

e OCTOHUbI NepeBenu Kak “kasutatavus”
(«NPUMEHSEMOCTbY)




OnpepeneHue KO3adbUNNTN cornacHo
ctaHpapTty ISO 9241-11 (1998)

KO3abunnTn — 31O CTENEHL, B KOTOPOW NPOAYKT
MOXeT ObITb UCMONb30BaH ONpeaeIeEHHON rpyrnnomn
nofib3oBaTesnen ansa AOCTUXKEHUA onpeaeneHHbIX
uernen B onpegefieHHOM KOHTEKCTE UCMNOSIb30BaHMUSA
pe3ynbTaTUBHO, MPOU3BOAUTENBHO U C YYBCTBOM
yOOBIETBOPEHHOCTH

* Pe3ynbTaTUBHOCTb — TOMHOCTb U NOJSIHOTA, C
KOTOPOW Nnosib3oBaTtenn gocTuratoT
onpeaeneHHbIX Leneu

= [lponsBoaUTeNIbHOCTb — OTHOLLUEHUE
3aTpavymBaeMbIX PecypcoB K TOYHOCTU U MOMHOTE
NOCTWMXEHUS Nofib3oBaTensaMm Leneu

* YAOBNeTBOPEHHOCTb — OTCYTCTBME YyBCTBa
amnckomdopTta U NO3NTUBHOE OTHOLLIEHME K
MCMonbL30BaHWUIO NPOAYKTa




XapakTepuCcTUKU 103abunNnTH, He
BolleALllue B cTaHOApT

Jlerkoctb n3y4vyeHud

3anoMmMHaeMocCTb (BO3MOXHOCTb ObICTPO
BOCCTaHOBUTb HaBbIKM paboTbl C NPOAYKTOM
nocrne gnuTenbHOro nepepbiaa)
YCTONYMBOCTb K OLLUMDOKaM norb3oBaTens
(NpOAYKT NpeaoTBpaLlaeT OLLNOKM
nornb3oBaTenen Unn genaeT Nerkum
npeogosieHne nocneacTBuUm 3Tux OoLLNOOK)
[TOHATHOCTb

[TlpnBnekaTenobHOCTb

CooTBeTCTBME OXXUOAHUAM

Yno6CcTBO UCMONb30BaHNUA COBMECTHO C
Opyrumun npoaykramu



FO3abunutn n L3adbUNUTU-NHXEeHepuUs

o KO3abunnTun («03abUNLHOCTLY) —
ceolicmeo, Ka4eCcTBO NpoAyKTa

e [loHATWE NPULLIIO HA CMEHY «PbIXJIOMY»
KOHCTPYKTY «OpPY>KeCTBEHHOCTb
nonb3oBartento» (user friendliness)

o HO3abunutu-nHxeHepus (usability
engineering) — COBOKYMHOCTb NOAX040B
M METOAO0B MNOBLILLEHUA 03a0DUNNTHK-
Ka4yecTB NMpoaykKTa




FO3abunuTN-meTpUKN

Bce cocTtaBngawowme 1o3adbunmtm noanexart
KONMYEeCTBEHHOMY U3MEPEHUIO:

" pe3ynbTaTUBHOCTb: MPOLIEHT
BbINOJIHEHUSA 3aJaHUN; KONMNYECTBO
oLnoboK

" NPOU3BOAUTENBHOCTbL. BPEMS
BbINOJIHEHUS 3a4aHUSA

" yNOBNETBOPEHHOCTbL: OMPOCHUKM,
aBTOMaTM4eCcKoe pacrno3HaBaHue
amMouunm



N3amepeHue yaoBreTBOPEHHOCTU 1

OnpocHuk OINYC (OdertapeHko, 2011)

1. 1o BHeITHeMY BHIY calTa JerKo MNOHATHh, KAK BBHINOTHATH KaARKO0e-TO
JeHCTBHE

1 (Kateropsmecss se cormaces) | 2 | 3 | 4 (3aTpynEmOCH OTEETHTE) | 5 | 6 | 7 (TlomeocTeio cormTaces)
2, CafAT 3ROHOMHT MO€ BpeMs

1 (Kareropssecss He cormaces) | 2 | 3 | 4 (3aTpynHAIOCE OTEETHIE) | 3 | 6 | T ([omEoCTsO corIaces)
3. 3ToT caHT 1/ MeHs NpHB.JIeKaTe1eH

1 (Kateropsmecss He cortaces) | 2 | 3 | 4 (3aTpynEmOCcE OTEETHIE) | 3 | 6 | T ([omsocTsio coraces)
4, 3ToT caHT MOJBOIHT MEHA B BasKHBIH MOMEHT

1 (Kareropssecss He cormaces) | 2 | 3 | 4 (3aTpynEfEOCE CTEETHIE) | 5 | 6 | 7 (TlomsocTeio cormaces)
5. HeroTopsle 0coDeHHOCTH CAHTA MeHS PA3IpaKa0T

1 (Kareropesecss He cormaces) | 2 | 3 | 4 (3aTpynHmOCH CTEETHIE) | 5 | 6 | 7 (TlomocTso corTaces)
0. Bee ﬂeﬁ[‘TBHﬂ, BHINOJ/JIHAEMEIE HA r:aﬁTE, Jad MeHH TIpPHBBIYMHBI H

SHAROMBI

1 (Kateropsmecss He cortaces) | 2 | 3 | 4 (3aTpynEmOCcE OTEETHIE) | 3 | 6 | 7 ([omHOCTSID COMTAceEs)
7. JaHHBIHA cAHT BechbMa OPHITHHATEH

1 (Kareropssecss He cormaces) | 2 | 3 | 4 (3aTpynHOCE CTEETHIE) | 3 | 6 | 7 ([omEocTsi0 corIaces)
8. DToT caHT yacTO padoTaAeT HEROPPERTHO

1 (Kareropssecss He cormaces) | 2 | 3 | 4 (3aTpynHOCE CTEETHIE) | 3 | 6 | 7 ([omEocTsi0 corIaces)
9, CaHT 3acTAB/AMET COBEPIIATE MHOIO JTHIIHHX TeHCTBHE

1 (Kateropmecsm s cormaces) | 2 | 3 | 4 (arpymmmocs omeermms) | 5 | 6 | 7 (Momoemso cormaces)
10. TMoawp30BEaATBCA CAHTOM JTETKO

1 (Kateropsmecss se cormaces) | 2 | 3 | 4 (3aTpynEmocs OTEETHTE) | 516 | 7 (TlomeocTeio corTaces)
11. DToT caHT HeoOXOIHM I/ MOBCEIHEBHOI 0 HCIOIb30BAHHA

1 (Kateropsmecss se cormaces) | 2 | 3 | 4 (3aTpynEmocs OTEETHTE) | 5 | 6 | 7 {TlomeocTeio corTaces)

21 nyHkT. Wkanel: 3dpdekTnBHOCTb, NpocToTa,
[Tone3HoCTb, AMOoUNOHarnbHas npmBrekaTeibHOCTb




N3mepeHUne yaoBreTBOPEHHOCTU 2

FaceReader (Noldus Information Technology)
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FO3abunutu-tectupoBaHune
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O3abunutu-nabopartopus interUX, TannmuH
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FO3abunnutun-tectupoBaHue 313

Search Al U#Sainsﬁury's. » m

Sainsbury’s

» Store Locator  » My Account  » Register

€D My basket Oitems  Total £0.00

Groceries
m * Order groceries and have them
,2 delivered to you
amily Tick Sainsbury’s
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CrtaTncruka
3J1IEKTPOHHOU KOMMepLnn




CtaTucTtuka 3-kommepumm 113

UTo nokynatoT B UHTEPHETE?
(MNpoueHT oT obLuero Yncna NHTEepHeT-NnoKynatenen)

Products / Services Bought Online

Travel (Inc. Airline Tickets) _82 21%
Books '_ £9.40%
General Consumer Goods -_ 5943%
Movie Tickets _5? 30%
Techmology Gadgets -_ 54 45%
Computers I : 04%
co I G 5%
ovo | ¢ $4%
Jewvelry, Watches — 43.42%




CtaTucTtuka 3-kommepumm 213

[TpoueHT nonb3oBaTenen NHTEPHeTAa, MCNOSb3YIOLLINX
NHTEPHET ans cosepLueHns nokynok (2010)

89% B8% ggog

81%
79% 18% T1% 76% 74% 73% 72% 71% 71% 71% 71%
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CtaTucTtuka 3-kommepumm 313

[TpoueHT HaceneHus, NnpuodbpeTaBLLEro TOBapbl UMK
ycnyru anga yactHoro ucnons3osaHuda B 2008 .

= S
E-commerce by private persons,
by NUTS 2 regions, 2008

<=15

15—-<=25
25 - <= 45
45 - <= 55

M >ss

Percentage of persons who ordered goods or services,
over the Intemet, for private use, in the last year

Data not available




HO3abunutn
3J1IEKTPOHHOU KOMMepLUun




BopoHka npopgax (sales funnel)

 BopoHka npogax — metagopa B
MapKeTUHre, onucbliBaroLLas
npouecc npogax

* [lpouecc npogax MOXXHO pa3buTb Ha
oTAernbHbIe 3Tanbl, KaXAbIN U3
KOTOPbIX TPeOyeT aHanusa u
nnaHNpPoBaHUA

e Ha kaxxgom nocriegyrowem atane
4YMCMO NOTeHUMarnbHbIX NoKynaTteneu
YMEHbLLAETCS

.  BopoHKa nomMmoraeTt BbIABNATbL U
aHanu3npoBaTb OLLUNOKK Ha KaXaoM
aTane npogax

:  Ha kakomMm aTtane npoucxoauT peskoe

A CY>KeHUe BOPOHKW, TaM W HaXO4UTCS

npobrnema B cuctemMme npogax




KoHBepcus

« KoHBepcus camta aneKTpoHHON KOMMepLUnn —
9TO NpeBpalleHne noceTnTens sebcanTta B
nokynaTtens

o KoadhdunumeHT KoHBEpPCUM BEDCanTa — 3TO
NPOLIEHT HOBbIX MOCETUTENEWN, KOTOPbIE
COBEpPLUAKT NOKYMNKY TOBAPOB UMM YCIyr npw
NoceLleHnn canTta

« [1Ba crnocoba NoBbILLEHUA NPOAAX:
" NpuBnevYeHne OononHUTenLHoro Tpaduka
" MNoBblLLEHUNE KOHBEPCUN

e [lononHuTenbHbIN TPAaUK MOXET OKa3aTbC4
COBepLUEHHO BecnonesHbiM, eCfin CanT
XapakTepusyeTcsli HU3KUM H03abunmnTm-
Ka4yeCTBOM




NMpeanocb/ikK 103abunutn
3J1IEKTPOHHON KOMMEPLIUM:

CKOpPOCTb U LBET




KakoBbl Bawmn 0XXxnaaH1Usi CKOPOCTU 3arpys3ku
CTpaHuLbI, KOrga Bbl ulliete ToBap?

Bbibopka: 1048 oHnanH-nokynatenen u3 CLUA, nonb 2009

4 cekyHAObl
n bonee

I

17%

3 ceKkyHabl

36%

30%

47%

2 cekyHAbl

1 cekyHaa

MeHee

0,
1 cekyHabl =

3

CoBpeMeHHbIN 3TanoH BpeMeEHU MNomnHOW
NPOrpy3Kkn CTpaHuubl canta 3yIeEKTPOHHOU

KoMmmepuumn — 2 cekyHabl (B 2006 rogy 6bino 4
CeKkyHAabl)




CKONbKO BpeMeHu Bbl OObIYHO rOTOBbI XAaTb
3arpy3Ku CTpaHuvubl npexae, Y4emM NOKUHYTb CanTt?

Bbibopka: 1048 oHnanH-nokynatenen u3 CLUA, nonb 2009

4 cekyHObl
n bonee

2 cekyHapl - 10%
. 40%

1%

60%

1 cekyHOa

MeHee
1 cekyHAbl

T I

[1B0oe 13 NATn noceTuTenen ynayTt ¢ canTta, ecnu
CTpaHuua byaeT 3arpyxartbca bonee TPEX CEKYHA




YTto Bbl 0ObLIYHO AenaeTe, ecnu NPUXoAnTCA AONTro
XKAaTb 3arpy3Kku cTpaHuUL canTa 3-KOMMepLn?

Bbibopka: 1048 oHnanH-nokynatenen n3 CLUA, nonb 2009;
ANOMNYyCKaNNCb HECKONbKO BapWaHTOB OTBETA

Xay 3arpysku canta

63%

Mepeknoyaock Ha Apyrylo 3aaady,
HanpuMep, 3/1eKTPOHHYIO NOUTYy

39%

OTKpblBatO Apyron sebcanT
B HOBOM OKHe

34%

YX0Xy OT KOMMblOTEpPa

16%
OTNpaBnAlCh 32 NOKynKamu _ 14%
B APYroVi OHNaNH-MarasuH 0
3akpsiBato bpaysep - 79
1 NpekpaLLao NnoKynku 0

Opyroe

2%

=

Ecnhv noceTuTens 3acTaBNfAOT XAATb 3arpy3ku cTpaHul,
OH CTAHOBUTCA HECNOKOMHBLIM, U Y MHTepHeT-Mara3nHa
BO3HWKAET PUCK NOTEPU NoKynaTens




LiBeTOBOE pelueHue 1/4

 He ncnonb3ynte doupmMeHHble LBeTa Ans goHa,
TeKkcTa U HaBuraumm, ecrnv 3To BpeauT
BOCMPUATUIO CTPaHUL, canTa

* lVcnonb3ynte pasHble UuBeTa ans
HENPONAEHHbLIX N NPOUAEHHbLIX CChINTOK: YEM
bnuke 3Tn UBETA K KIlaCCUYECKUM (CUHUN U
domoneTtoBbIN), TEM Ny4ylle (HO 3TO HEe CTpPOroe
TpeboBaHue)

e lcnonb3ynTe KpacHbIN LBET TOMNbKO ANS
NHOMKaLmMm oLLnoboK
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KYTATL BHUAET

OHMNAAH-PEMMCTPALIMA
Onuxu peﬁcoﬂ BblneTa

CMELMATBHBIE MPEANOMNEHNA Mockea , RU Kyna Tannuuu , EE nosegenshuk, 19 Anpens 2010

. " ’ 19 Anp o
16 Anp D 18 Anp n 20 Anp
Rt i oHEenenNEHHE 5
MATHULA CybboTa BockpeceHee 6638 RUB BTopHWK
Het B Hanuuuu HeT B HanW4K HeT B Hanuuuu By o HeT B Hanuuuu
A0 W NOCHE NONETA

Onuun oOpaTHLIX peHcoB

ASPO®MOT BOHYC
Tannuuh , EE Kyna Mockea , RU cpena, 21 Anpens 2010

KOMMAHWS : - Lo :
18 Anp 20 Anp Cpena \nIp
BockpeceHee BTopHUK ot 5808 &
HeT B Hanuuum HeT B Hanuumu RUB Het B Hanuuum
(s}

HOBGIA NOWCK NPOOOMNKKTI

Aeroflot.ru



LiBeTOBOE pelueHue 3/4
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Purchase in rubles

®| INFORMATION & SERVICES

. 1.Request BeMCITadillil)i-8 3.Review Itinerary 4.Reserve  5.Confirmation
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. Departure Flight Options
m | HEHERITEEL L Moscow , RU To Munich , DE Sunday, 11 December 2011
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LiBeTOBOE pelueHue 414
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MTC BoHyc
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BALLW NMOJAPKKM OT MTC BOHYC
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NMpeanocbusiky 103abunutun

3J1IEKTPOHHON KOMMEPLIUM:

COOTBETCTBME OXXUAaHUAM
noJib3oBaTesien




Pacnonarante anemMeHTbl canTa Tam,
roe noceTutesnb OXXUpaeT ux yBuaeThb

navigation area newsletter (link) privacy notice (link)
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search field to the top (link) main area
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http://www.ballymoneycyclingclub.com/index.html

CtatTucruka

* [lokasaTtesrib 0TKa3oB (NPOLEHT NOCETUTENEN,
KOTOpblE€ NPUXOOAT HA CTPaHULYy M nMoknaatoT
caunT) ans rnaBHbIX cTpaHul coctasndeT 40-
60%

e Llenb rmaBHOM CTpaHMLbI — YTOBOPUTDL
NoceTuUTend He yxoanTb C canTa

 He cnepnyet nyratb noceTuUTesns rpOMKUMU
npusbiBamun «Kynu npsamo cenyac!», «Haxmu Ha
9Ty KHOMKy!», «Pernctpupynca Ha cante!»




Bonpocbl noceTutenen

 Tyoa nu 4 nonan?

e [locTonHa nNu cTpaHuua goBepusa?

« Yem 3aHMMaeTcsa ata KomnaHua?

* [lpegnaraeT nu canT TO, YTO MHE HY>XHO?

o Kakume crnocobbl onnaTtbl 4OMyCcKaeT aTa
KoMnaHuna?

 YT0 9 MOry cagenartb Ha 3TOM CTpaHuue?

« Kak y3HaTb bonbLie?

o Kak cBda3aTbCcs ¢ KOMNAHNEN?



PekomeHaauum

e [obentecb noBepUs ¢ NEPBOro B3rnsga
(nonb3oBaTenu onpenenstoT, 4OCTOMHA NK
CTpaHuua OOBepUs, 3a HECKOJIbKO CEKYHA)

 He nbiTanTecb pe3ko oTnMyaTbCA OT
KOHKYPEHTOB: crieqyute CTUIO, CIIOXUBLLUEMYCSH
B BalleW oTpacnu

e YéeTko 0603HaubTe cdhepy CBOEN AEATENBHOCTH
— NOroTun, pekRamHbid PYHKLMOHASTbHbLIN
clioraH:

= 3a HaMM Kak 3a KaMeHHOW CTeHON
= CTpaxoBaHue n ynpasneHne ouHaHcamu

e [lokaxuTte camoe BaXKHOe: camble nonynspHble
NpPOAYKTbI, NPOAYKTLI, KOTOPblE Bbl cenyac
peknamumpyeTe, HOBUHKN, KOpP3uHYy, FAQ,
KOHTaKTbl, CBA3b CO CIy>XO0oM noaaepxkn, NornH
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Direct
Flights L

Tellimine Eri i L Check-in Reisijal Usikli Teenindus  Kontakt

< ESTONIAN AIR

xnace: | ClassicalE ~|

211 et (a0 2yx neTk

[1# [# o=

» MPEMMATIbHHIA BUNET P

» Y3HATb BONbLE I_KgﬁA OPFAHM3
u e : MPYELLL NETETh [ GBOMBEIIET

» [Oetu Ges conposoxaenna
» Qopma onnarsl

® Edsaluagasi

Vagieng Taganens

o o o o __« AirScore

G Eslonian Al 0bLASImS00i KHANUSDAOR Amm
1% 1

21

14 15 18 17 18 1
m -
— [ e
BRITISH AIRWAYS > Register now > Forgetten PIN/Password? > Remember me [] —

>Home 3 Other languages

Lennurestoran
vembar 207

Amsleream  w, 59,90¢
Hrnsse 590
Wuressaare i 30,006
Lendon
Stockhoim o ¥0,908
Tronahesm  w. 49.90¢

, Flights and holidays ‘ v Manage My Booking | , Information ‘ » Executive Club ‘

Find our cheapest flights to London

Country of departure e * Moscow to London @ Manage My Booking @

.
[Russis iw]> Sook mulicciy S rom RUBS320 7 retorn O check in anline @

Form > St Petersburg to Londen e
& from RUB8S00 T retum s o [
To > Where we fly @D | =D

: |

*Euro Traveller (sconomy dlass)
Depart > See where else we iy
DD/MMYY | [] One way enly

Travel News

> Terminal switch at London
Heathrow from 30
October 2011

Return

[ My dates are fixed
Flight class (i

WITH OUR BONUS
o € ACCELERATOR

@ Lowest price >> FIND OUT MORE
O Flexible conditions

> More travel news

> What's new on ba.com

> Arrivals and departures

Our travel extras

Travel recommendations in New York &3 > Credit cards

Adults Children  Infants
der 2)

Get more out of your trip to New
York by arranging sightseeing and
experiences

» Helicopter tour

> Hop-on Hop-off city tour

> Sex and the city tour

> Disability assistance
> Children travelling alane, up to age 182

> More than 9 people travelling?

? Find out more




easyJet.com

Contactus Sitemap Search m >

Edinburgh £47.98 Tallinn® £13596

Add Add
Hotel Car

n Contactus  Sitemap Search m »

: +
Edinburgh  £47.98
£53.95 | Belfast Intl p % Add Add
Hotel Car

!
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UK English [change]
call now for great holiday deals

easyJet 0843 104 1000.....

g{; Flights IH Where to stay Getting around Essentials @ What to do

¥ Sign upto easylet's
- FREE email newsletter

Special Offers | City Breaks i Help and Info | My Bookings

T BR® -R/\GUE
. Y 'S MEGA DEAL

of select destination from a list 2 n|ghts 5* frgm E!zzpp'
FREE bottle of wine on arrival
Deal available for one week only!

e b
Check-In date  Nov'{1 - 12(5at) - -
E L. ol 23 - find out more >
O Duration 7 o
‘ ’ All Inclusive Deals
| : R
Rating Any Rating -
H Board Al -
m Rooms -‘.I_v ; L v 2.2 .
Adults Kids (2-18) Infants {0-1) @ . s
™ S - - - (Y Madid | Copenhagen I
>\ Occidental Migue... Mundial Akti Beach Villa... Absalon
adrid City Lisboa (Lisbon City) Paphos. Copenhagen City
U) fm special assstnce cal B&B, Dec, 3 Nights, 5 B&B, Dec, 2 Nights, 4 SC, Nov, 7 Nights, 4 Star ~ B&B, Nov, 3 Nights, 3
034& 1 05 IQOC‘ Star Star from only £214 pp Star
m from only £166 pp from only £177 pp from only £262 pp
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EINNIONE Cars | Vacations | Insurance

«MpaBunbHasa» rnaBHaa cTtpaHuua

Bl | 2% communiy v GitCarss | Login/Create Account |

Now shipping to Estonia.
Back o U.S. Website, APOFPO -

Q What would you like to save on foday?

Browse Depariments

# Home &Garden -
e Bedding & Bath

% Clothing & Shoes

L Electronics

O dewelry

g wates New Arrivals at O.co |

© Sports & Outdoors N
Boots. Movies. tusis Games S2VE ON the Hottest New Arrivals
’ : : Shop all New Arrivals >

18| Luggage
& Worldstock Fair Trade
P Health & Beauty

o Luggage Set

= Baby Now EUR 113.59
PR Crafts & Sewing

L office

& Toys &Hobbies
A Pels
@ specialty Departments

Top Sellers

’W‘

Window Shopper

Try our smarter way 10 browse »

Dyson DC25 Animal
Vacuum (Refurbished)
Today: EUR 332.05

Nook Color by Barnes & Barmes & Noble NOOK
Noble Digital eBook The Simple Touch Reader
Today: EUR 130.21 Today: EUR 69.04

We Recommend

Almaost Sold Out

More Calors More Colors
‘Yves Saint Laurent Black Tommy Hilfiger Wamen's MICHAEL Michael Kors
Cabas Chyc Tote Daown-Filed Jacket Women's Faux Fur
Today: EUR 1398.14 Today: EUR 87.38 Today: EUR 113.59

U.S. Only

-

Comfort Dreams Select-A-

Firmness 11-inch Queen-
Today: EUR 349.53

Mare Colors

Grane Women's Double-
breastad Military Coat
Today: EUR 58.54

Women's Flare Jeans
Now EUR 52.42

=
Memorex Party Cube CD Dyson DC35 Multi-fioor
Sound System/Dacking Cordless Handnheld
Today: EUR 48.93 Today: EUR 248.16

More Colars
Madden Girl Women's MICHAEL Michael Kors
‘Zoiiee’ Tan Riding Boots Men's Wool Biend Double
Today: EUR 61.16 Today: EUR 78.64

PRE-BLACK

FRIDAY

Shop Now >

Sign up for ®mail”

Receive exclusive discounts by email

EnterEmai Acuress [

Pre-Black Friday Sale
Get Ready For Guests

Save on Select Fumiture,
Area Rugs, Bedding & More
Shop Now »
' i
\'—-_;
-

p—

Extra 10% off
Select Down Bedding*

Sponsored

Save up to 28%

on Select Je— T
Wedding Rings W&‘i’&*gﬁ
Shop Now » e

Extra 10% off
SelgciiShestss,
i =\

Shop N‘aw et

Sponsored

Save up to 32%
on Select Electronics

Shop Now »
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KapTouka ToBapa
(Product page)

COCUCKM COCUCKA.PY, 43%
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Walmart

ety Ly BaElar.

Soo Al

Electronics ; Al Cameras

] 1,205 ool e . Be the fratof
s B,

saati: ] (1 £ &

Available in stores for layaway

Rascently Viewsd Hems
You donT have any recently viewed fema

Top Searched ems in Digital Camseras

§55.00 W

8z

& Valve ofthe Day  Local Ad  Store Finder  Registry Gift Cards Track My

New customes?

M S

| 6o

Nikon COOLPIX L120 14.1MP 21X Ultra Zoom Camera, 3" LCD
Display, HD Video

ke =) (18

Buy from Walmart

Oridres In steck for
$249 L3 * Fre shipping to, store . [ Fina
s §RPE95

" % + Ship to homss
You Save: $30.00 {119}
o Addtor My List= wwe My Registry

In stores Mok
Prce may vary

e el = R
A $9.88 $29.98
s $9.88 $17.88
Hem Description =

Nikdoe glass lans, Note: Memory cand
recommended
Nikon COOLPDX L1120 14, 1MP 215 Ultra Foom Cassara:
* 14,1-magapmel resolution

o e e, quakity
* Bkior 4,594, 5mm 209m Wns

20 WO format on this hkon 14,1849 Uitrs Zocm Clmera
19 shots at approxmately 0.7 frames por second
e Ehis Coolpi Litra Focm Casra mitheut wacnficing quakty

¥
futomateally fxus the problem be

Hikan 14.1MP Ultra Zoom Camera Memory Card Specifications:

* 1 50/SOHC/SOXC Slot

D you have geestions about this product? Ask & guestion

ZARA

NEW THIS WEEK o Bals

WOMAN
COLLECTION
Costa

Tatets

Hanchags
Accessores

PRESS WEAR ITWITH...

COMPANY
CONTACTUS 1

R

GEMERAL BECAMATION FACEROOHK

a“n

fa.

FOLLOW U3

MEWSLETTER

OUTURE
L

MODLE WED
MY ACCOUNT.

LSB I | SHOPPING GUIDE

i SROPPNG BAG (0}

MOHAIR CARDIGAN
26.99 GEP
Het. 0367800

COMPOEMON AND CARE ¥ SHIWG ¥ RETURN ¥

Eme=

nogEs
POLICIES COMPANY
EAIRCNLIENTAL POLICY ABGUT US
OFRICES
STORES




Ponb KapTo4yKku ToBapa

e To, 4TO NokynaTenb BUAUT U YMTaAET Ha
CTPaHULIE KapTOYKN TOBapa, UrPaeT KITHOYEBYHO
POJb B MPUHATUN PELLEHNS O MOKYMKe

e [lpaBunbHbIM ON3aNH KAPTOYKK TOoBapa
CYLLECTBEHHO MOBLILLIAET LWAaHCbl HA KOHBEPCUIO
NoceTUTens B Nokynartengd

« [lpexnge Bcero, kKapToyka ToBapa AoJkKHa
coAepXaThb:

" MHJopMaLmnIo, KOTOPYHO ULEeT 60/1bWUHCMEBO
nokynartenewu

" [PAMOTHO COCTaBMEHHbLIN «NPoaaroLLnn» TEKCT,
yboexgaroLwmnm n nodbyxaaroLwwmmn noceTuTens Kynutb
TOBap

" BHATHbIM U BU3YyanbHO 3aMETHbIN NPU3LIB K OEUCTBUIO
(kHomnka «[JobaBuUTL B KOP3VHY»)




Obs3aTenbHbLIN HAOOP cBeAeHUN

 HasBaHue ToBapa

* W3006paxeHus

« KHornka «[Job6aBnTb B KOP3NHY»

 LleHa

« [locTynHoCTb (TOBaAp eCcTb Ha cKknage, Aoctaska 3a N
OHeW, oCcTaBLLUEeeCcs Ha CKrage Konnm4yecTBo)

e CnocoObl onnarbl

* BapunaHTtbl gocTtaBkn (06s13aTENBHO: CPOK U
CTOUMOCTb)

e [lpaBuna Bo3Bparta

 OnwucaHue TOoBapa

o TexHn4eckme nogpobHOCTM (U3 Yero caenaH Tosap,
rabapuTbl, Macca, Kak CTUpaTb/YUCTUTb U T. I.)

o [na ogexabl/odyBn: nmeronecs pasmepsl (U
PYKOBOACTBO MO pa3Mepam), uBeTa

 Tern/kateropumn, K KOTOPbIM OTHOCUTCS TOBap




JJononHuTenbHbIE cpeacTBa

 Bwugeoponukun

 BpaleHue ToBapa Ha 360°

* YBennyeHHble N306paKeHns

e LleHbl B pa3HbIx BantoTax (KOHBeEpPTEP BantoT)
e [lannTpbl OOCTYMHLIX LIBETOB

» 3Haku gosepwud (trustmarks): cepTudukaTsl
B6e3onacHOCTU, OT3bIBbI NOTPeOUTENEN

e OHNnanH-4yaT UnNn NPUMETHbIN HoMep TenedoHa

CHAT LIVE

Sales Questions?
Offline

i j | { Call 877.669.9776 or
i T
! J 2 E, 1 Email Mow |

 Twupax ToBapa
« Koa/aptukyn

e CraTtucTtuka (Kofim4ecTBo NpoLaHHbIX 9K3EMMNIAPOB,
PEUTUHI NPOaaX)
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e Llenb noboro Tekcta Ha CTPaHULE KAapPTOUYKM
ToBapa — ydoeanTb nokynaTena caenartb
MNOKYMKY

e [lpogoaBaTb cneayer r1osb3y OT ToBapa, a He
ero cBoucTBa

e TunuyHas ownbKa — NOMECTUTb TOJSIbKO
onucaHune ToBapa, npeacraBfieHHOe ero
npoussoauTenem

e OnucaHne OOMKHO BbITb NOArOTOBIEHO
NpodeCcCcmMoHarnbHbIM KONMpanTepom

 EOWHCTBEHHbIN KOHTEHT, KOTOPbIN HYXXEH
noKynarten, — 3To MHdopmMmaumsa ang NpUHATUSA
pPeLLeHnNs O NOKYynKe
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John Lewis

John Lewis Insurance What's new Qur shops Gift List Customer services

Search | Keyword, product code, shop name ‘ Your basket
0 tems - £0.00

4 Back to search results Homepage * Toys * Toys by Type * Baby & Pre-school Toys » Ride Ons & Walkers >

Little Tikes 30th Anniversary Edition Cozy Coupe, Pink
JoHHK e 4205 B Zreviews | Wite areview »

Enter quantity:

£44.99 Qty |1 m W Add to wish list

78972003
More than 10 in stock

Rolloverimage above to zoom |

Product Info # Delivery & Returns Info

The updated
colours and

Cozy Coupe celebrates 30 years ofthe classic kid-powered car! Boasting
styling that every little girl is sure to love, this fantastic car includes a high

seat back and rear storage space, a drivers door that opens and closes, and an easy-

grip steering

wheel with working horn. For parents’ peace of mind, the roof has a grab

handle 0 you can make sure they don'tzoom off anywhere they shouldnt. It also has a
removable floorboard for toddlers, so it can grow with your child

Assembly required Self Assembly

Brand
Dimensial
Suitable |
Type

Warning!

[4 Share/Bool

| grip steering wheel with working horn. For parents’' peace of mind, the roof has a grab

The updated Cozy Coupe celebrates 30 years of the classic kid-powered car! Boasting
colours and styling that every little girl is sure to love, this fantastic car includes a high
seat back and rear storage space, a driver's door that opens and closes, and an easy-

handle so you can make sure they don't zoom off anywhere they shouldn't. It also has a
removable floorboard for toddlers, so it can grow with your child.

More like thi

¥ See All Baby & Pre-school Toys
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JxkcuknosnsHoe obpyyanbHoe konbuyo ¢ GpunnnaHramMn

Konbuo ¢ 6punnnaHToM BeINONHEHO U3 ABYX LBeToB 3050Ta 585 npobsl.
XapakTepucTtuka BctaBku:: 1 6p kp57 0.58 5/8. CaenaHo B Poccun.

<] Npe,
APT: k6871-287 (2,87

Konsuo ¢ BpAnWaHToM BoiNoAHEHO W3 ABYX UBeToB 3on0Ta 585 npobbl.
XapakTepwcTuka Bctaskum:: 1 Bp kp57 0.58 5/8. Caenado 8 Pococwu.

JaKas H

raepi  [IpeficTaBbTE cebe Beuep, Koraa Bbl HAAEHETe KOMbLO Ha naneu tobruMoit 1

Kon-=ei BHUMATESILHO MNOCMOTPUTE €W B rNnasa. YBMAEB 3TOT CMMBOJ Ballel NpeJaHHOCTH,
At 310 obellaHue coBMecTHOro Byayllero, oHa NOYTU 3anayeT oT cHacTba. Ybibka,
nonHas MobBM M HEXHOCTU, 03apUT €€ NN, U B 3Ty CceKyHAay Balwa nobosb byaet
CKpenseHa HaBeKu.
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 HekoTopble ToBapbl (Hanpumep, bbiToBas
TEXHUKA, MOBUNbHbIE TENEMOHbLI U
KOMMbIOTEPBI) TPEOYIOT AeTanbHOro
TEXHNYECKOro onncaHus

e TexHM4yeckoe onncaHme He cneayer pasmMellaTb
Ha camMOM BUOHOM MECTE CTpaHULbI:
noKynartesnb, UHTEPECYOLWNNCA TEXHUNYECKNMU
aetanaMmu, obasatenbHO HAMAET UX caMm

« PekomeHayoTCA ABa crnocoba npeacTraBrneHus:
" CTPYKTYPUPOBAHHBIN CMIMCOK OCHOBHbIX XapakTepuUCTuK

TOBapa
= Tabnuua c NonHbIM HabOPOM XapakTEPUCTUK TOBAPOB
OAHHOrO Kracca, BKnoyasi OTCyTCTBYOLWME ONunn
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Have questions about Product Features

buying your laptop? « Intel® Core™2 Duo processor
= With 1066MHz frontside bus, 3MB shared L2 cache and 2 26GHz
Click here and we

will call you back. 1 processor speed,
Tich ) * 2GB DDR3 SDRAM
s e For multitasking power, expandable to 4GB.
«» Sjot-loading DVDRWI/CD-RW SuperDrive with double-layer
: support
el fiini veduck Records up to 8.5GB of data or 4 hours of vid
BecO®3Qa DVD+R DL and DVD-R DL media. —— —
B A + 13.3" LED-backlit widescreen display =
With 1280 x 800 resolution to bring games andgf "I Upexioing
* 250GB Serial ATA hard drive (5400 rpm) i i
Provides plenty of storage space and fast read]  rrossiwam "
+ NVIDIA GeForce 9400M graphics Peodect Weig e1es meLaTED PAGSUSTS
With 256MB DDR3 SDRAM shared video memon Processce fieamd il b el
images. Mini DisplayPort. Support for DVI, VGA e
outputs (requires optional adapters; not included ™" ke il
o See the benefits of an NVIDIA graphics procesg " —
Battery Ty

Ll

2 high-speed USB 2.0 ports
Provide quick and simple connection for digitalp] =~ ™"

Bluetooth 2.1 + EDR wireless interface lets you Scroen Size (Measured Diagonety)
enabled peripherals.

Sysbem Uamoty (RAM) 0H
# Built-in iSight webcam and omnidirectiona
= 2 3 S Syatern Ussrmary AN [ zparaiabn To (1]
Make it easy to video chat with friends and famij
Type of Memony (RAM) DOR3 SORMM
Computer Hard Drive Site S00GE
! Opteal Detvn CVDaRWICD-RW
Opscal Drive Spesds Deve speeds not speabed

Direct Disc Labeiing g

Digrtal Mectia Reader of Sints Yes, Sgial meda ced reader

B fofal avastad

0Bae-T Ememel LAN (RLI-45 connestor)

Viireless Watworong

Tzsstocth Fnstied

5400 Outputs Hore
Aurke SRS Premium
Spasiery ieipmu
PCUCIA Siots Hooe

&
O
)
>
=
af)
=
N
D
af)
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PRINTED DRESS
35.99 GBP
Ref. 74551053

| » Womens size guide - Zara - Google Chrome

O www.zara.com,/webapp /wes/stores /zerviet/ProductGuideSizeAjaxView
SIZE GUIDE WOMEN
i) oy

1) ﬁa"m _._ CLOTHES HOW TO MEASURE

Size i1 a8 10 12 14 16 18

Chest (inches) 323 33385 354 37 336 4015 4173
Waist (inches) 252 26 275 281 307 323 3385
Hips (inches) 354 37 386 4015 417 433 4495

Size KXS XS 5 M85 L/90 XL

Chest (inches) 35 323 339 354 e 4015
Waist (inches) F2E 244 0I5 275 30 323
Hip= (inches) 338 354 37 386 41 433

TIGHTS AND LEGGINGS

Wi
|

size i MiL
Height (inches) 53-57 s5-511 | S
Weight (Ibs) 100-143 120- 176
g3 L]
................................................ FOOTWEAR
WEAR ITWITH...
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* W300paxeHne — 3TO NMULO TOBapa

« Ecnun B cnyyae kHur nnun CD/DVD-AuckoB MOXHO
OrpaHNYnNTbLCA U3obpakeHnem obsioXKM, To Ang
Opyrnx ToBapoB HeobXoaAMMO npogeccmnoHanbHoe U
adodpeKkTHOE BU3YyanbHOe NpeacTaBneHne

o [lpoCMOTp YBESMMYEHHbIX N306paXXeHuin n
N300paKeHNN B pasrindHbIX pakypcax umnm mnx
BpaLlleHne Ha 360°

e [loka3 ToBapOB B KOHTEKCTE MUX UCMOSIb30BaHUS
NO3BONSIET NOKynaTento nyywe npeacraBuUTb Nonb3y
N1 yooBOSbCTBME OT 00nagaHnusa TOBapOM U
CTUMYNUPYET MOKYIMKN

 Cnenyet ncrnonb3oBaTb BUOEO B TEX Cryyasax, Korga
OHO crnocobHO aaTb 6e3yCrNOBHbLIN BbIUIPbILL
(pobaBneHne BNOEeO CriocobHO NOBbICUTb
KOHBEPCUIO Ha OECATKN MPOLEHTOB)




chocolate.

Mango Strips

Product Description

Product Details

Enlarge image

Real mango pieces preserved and softened by a long soak in mango liqueur then sealed in dark

N3ob6paxeHnsa ToBapa 213

Ref: 340(
Weight:
Dietary:

b |
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CLICK TO ZOOM

VIEW FULL SIZE IMAGE H
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[IOCAE QTJE3AA
I1IPOAABIU WL

HA AAABHUW BEETOK
BOBPUK FOTOBUA
HOBbDBIE KAAPBI

«[leByLlKa c xapaktepom» (1938)




VIEW CATWALK > 3> > >

ASOS Off Shoulder Dress With Cut Out
£40.00

Mini dress, featuring an off the shoulder design, slim,
cropped sleeves, cut out detail to the chest, seam detailing
and a scoop back with wide straps. Designed with a bodycon
fit.

|Select Size. w| | sIZE GUIDE

ADD TO BAG J

SAVE FOR LATER

INFO & CARE | DELIVERY RETURNS

2/4

ABD
10030

BACK TO IMAGES » >> o

ASOS Off Shoulder Dress With Cut Out
£40.00

Minidress, featuing an off the skoulder design, slm,
crapped sleeves, tutooat detail t2 the chest, seam cetailing

anda soaaa back with v de siraps, Desigred with abodyesn
fit
Selsct Size s || HZE auiDe
'ADE TO BAG |
EAVE FOR LITER
INFD & CARE DELTVERY RETURNS
ABOUT ME

L% Paryesiar

SIZE & FIT

I USq

514

S:e LK B EU 34 US4 cartre back tohem r
LK AFTER ME

Machne ~as7 accor

13 fe indruckiors oo care liba

Peduet Cods: 146992

wiweot | Eike 20 G send +f | C

2| a frien
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Tum Around

e

Walk Forward

View Fall Screan 0 M)

Choose your model View Full Screen [ 0 Q
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I Fram Scan la carmpular: 47 =econds w ﬂ
o ™ share

A visual on how easy it is. This was one handed too, so with two Rating:

hands you may wel be able to get less than 47 seconds :)

Paul, Stafford - 10th Jan 2011 .
Video URL: http://www.firebox.com/video/2988 O ELSTLT

4/4

[Tonb3oBaTenbLCKUn
KOHTEHT (user generated
content) noBbILLAET
OOBepUe K ToBapy, Tak
KaK nokynaresio BUaur,
4YTO Apyrue noan yxe
Kyrnnnun ero n BrosiHe
OOBOJSIbHbI

——
A ‘“ Win with Firebox
N =5 “ Every fortnight we give away a FREE £50.00 Firebox Voucher to the sender of our favourite
: %50 video! Upload your video now for a chance to win!

CopyCat Portable Scanner From Scan to compu...

Paul
3435 | wawerty 680 | ratrerer

1“ Win with Firebox
w Every fortnight we give away a FREE £50.00 Firebox Voucher to the sender of our
favourite video! Upload your video now for a chance to win!

|+ Uload ideo
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Glasses Direct nonyynnum Econsultancy Innovation Award B
kaTeropuu “Innovation in E-commerce” B 2009 rogy 3a cBou
npoaykt Video Mirror (augmented reality)

@

glasses direct

USE A WEBCAM SELECT OME OF THE FOLLOWING MODELS

= 1 B
il : .
el L s
Wia ‘ %
R ASEESOM | WATCH ME
+E " WITH GLASSES

ES YOUIR WEBCAM IN MIRROR MODE 7
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[fpumep MHHOBALMOHHOIO NoaxoAa 2»

OpHako, Glasses Direct Bckope oTkasanucbk ot Video Mirror,
3amMeHuB ero Ha onuumn Best Fit Tool n Home Trial

Find a match:

lens diametermm bridge widthmm arm Iength
m

m

These are the most useful

measurements to help you find a _

; ™,

match and can often be found on / M,

the side of your glasses Lens diameter Bridge width Arm length

Enter other measurements™

| FIND MATCHES NOW *

What do the Frame Measurements mean? fise

The easiest way to get the right frame size is to get the dimensions from a comfortable pair of glasses you
already have.

On one of the legs you will usually find (with the aid of a magnifying glass) three measurements, the first two
separated by a rectangle.

Lens diameter

Bridge width ™ length

The Lens Diameter is a matter of choice, but the other two determine the fit.

They do not need to be exact, but the closer they are to your existing pair, the maore likely your new glasses
are to be a comfortable fit

Image showing how to read your frame dimensions

bridge width
— H_i_f_amﬁ'g_'L_f—\
T o s cimeter )
frame depth - ‘
frame width

7 day Home Trial shortlist

7 How does it work?

Below is an overview of your 7 day Home Trial shortlist:

[ ORDER HOME TRIAL ]

Zeus - Gunmetal Cowboy - Gold Fred - Gunmetal

Remove this product Remove this product Remove this product

Luke - Gunmetal




[Monb3oBaTeriIbCKUN KOHTEHT (user
generated content, UGC) 1/5

Hanunune UGC cTano HeobxoammbIm
TpeboBaHMEM O CAUTOB 3NIEKTPOHHON
KoMMepuumn: ecnu cant He coaepxut UGC,
MHOrMe noceTuTenm oTrnpaBATCA 3a HUM Ha
opyrue cantbl

[TokynaTenu OOBepAoT OT3biBaM pearbHbIX
nogen donblle, 4em cTaHAAPTHBLIM OMUCAHUSM
UGC nokasbiBaeT, YTo Apyruve nokynartesnu yxe
ycrnewHo npuobpenu ToBap Ha 3Mmom canTe u
O0BOJIbHbLI CBOEW MOKYMNKOW

Cnocobbl NpuBie4EHNS OT3bIBOB Ha CaNT:

* npocbba 0CTaBUTb OT3bIB HA CTPAHULLE KAPTOYKHU
ToBapa (PUCK NONy4YnTb HEKBANMNAPULMPOBAHHbLIN
OT3bIB)

" 0YTOBAs pacchbliika COCTOABLUMMCA NOKyrnaTensm

" MpuodpeTeHne roToBOro KOHTEHTA y NOCTaBLUMNKOB



NMonb3oBaTeNnbCKUUN KOHTEHT 2/5

 PentuHrn ToeBapa

 CpepactBa and oueHkn Toeapa («MHe
HPaBUTCS», © P, K k %k % %)

o OT3bIBbI/peLEH3NM MONb30BaTENEN

 CpenactBa ans oueHKU oma3bieos

Help other customers find the most helpful reviews

Was this review helpful to you? | Yes || No |

 CpeacrBa COpTUPOBKN OT3bIBOB

« CpepfcTtBa cnexeHusi 3a ToBapoMm

« [lobaeneHue B 3aknanku (bookmarks)

o «[logenuTtbcsa c gpyrom» (OTNpaBnTb CTPaHULY
MO 3NEKTPOHHOMN Mo4TE)

 OTtnpaBka B Twitter, Facebook v ap. couceTun

« [lobaBneHne B cnnucok noxenaHum (wishlist)
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—
Be tha first to review this item | [ 1000 (2)

‘usability -

Click to LOOK INSIDE!

8-COMMETce s

Also awailable as & prir
see title verso far ISBN

Share your own cust
Search inside th

—

- ility: ar FRI
E_ Commer_ce Usability: Toolsand TR _ .. . =] f1¥|
Line Experience [Paperback] v 41 other cust e thi _
DEVid TrEViS (Authl:-r) ou an o Er Customer ke Is. Sift-wr
e (3 customer reviews) | l’_} Like J (0} lﬁlc!::ll-ﬁnl-lgseh;';?:r?;?'llé;.ke can improve your n the
-------------------------------------------------- er 1?
List Price: $#4+-05 See all your likes | Unlike
Price: $62.28 & this item ships for FREE

You Save: $9.67 (13%)
In Stock.
Ships from and sold by Amazon.com. Gift-wrap available.

Customer Reviews

E-Commerce Usability: Tools and Techniques to Perfect the On-Line Experience

3 Reviews Average Customer Review Search Customer Reviews

S cton: 2) Frdrdedeyr (3 customer revievs) | | r\_G;u)

4 star: o) -

B (o) Share your thoughts with other customers Only search this product's revievs

2 star: (1) | Create your own review |

1 star: ()]

The most helpful favorable review

7 of 9 people found the following review helpful:

Yririricds Robust step-by-step process to web
usability and task focus

There are 100s of books aimed at people who
design web sites. Books that tell you how to write
HTML. Books that show you how to design 3D
buttons. Books on programming in Perl, Java, etc.

This book takes a completely different approach: it
assumes that the people who use web sites just
want an easy life. This requires simplicity - not
complexity. So, this...

Read the full review »

Published on August 17, 2006 by Peter Learskov

» See more 5 star, 4 star reviews

@

The most helpful critical review

3 of 2 people found the following review helpful:

Yodeirieyy No e-commerce specifics

The title of this book is misleading. Perhaps, a
better name for it would be "Website usability”. I
do not want to say this is a bad book, it is simply
has almost no e-commerce specifics. There are no
examples of real-world ecommerce websites, no
wireframe designs, no concrete recommendations
on how to organize home page, product pages,
shopping cart or checkout. This...

Read the full review »

Published 18 months ago by Ivan Burmistrov

» See more 3 star, 2 star, 1 star reviews




NMonb3oBaTeNnbCKUUN KOHTEHT 4/5

Most Helpful First | Newest First

3 of 3 people found the following review helpful:
Yottt No e-commerce specifics, May 3, 2010

By Ivan Burmistrowv (Tallinn, Estonia) - See all my reviews

This review is from: E-Commerce Usability: Tools and Techniques to Perfect the On-Line Experience [Paperback)

The title of this book is misleading. Perhaps, a better name for it would be "Website usability”". I do
not want to say this is a bad book, it is simply has almost no e-commerce specifics. There are no
examples of real-world ecommerce websites, no wireframe designs, no concrete recommendations on
how to organize home page, product pages, shopping cart or checkout. This book may be very
useful for a novice in web usability, but it would be a disappointment for more experienced usability

specialist.
Help other customers find the most helpful reviews Report abuse | Permalink
Was this review helpful to you? | Yes | [ No Comment

7 of @ people found the following review helpful:

Yricdcdo/tc Robust step-by-step process to web usability and task focus, August 17, 2006

By Peter Leerskov "The Strategist, www.lace.dk" (Denmark) - See all my reviews

This review is from: E-Commerce Usability: Tools and Technigues to Perfect the On-Line Experience [(Paperback)

There are 100s of books aimed at people who design web sites. Books that tell you how to write
HTML. Books that show you how to design 3D buttons. Books on programming in Perl, Java, etc.

This book takes a completely different approach: it assumes that the people who use web sites just
want an easy life. This requires simplicity - not complexity. So, this book on web site development
hardly mentions technology. Instead, it focuses on the customers of the technology: it explains how
to design e-commerce sites that ordinary people can use {(not just yourself, your boss or client!].
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* PekomeHpauumn no coopy nonb3oBaTENbCKOro
KOHTEHTA:

He ypanauTte otpuuaTenbHble OT3bIBbl: OHU
NOBbLILLIAIOT JOBEPUE K MONOXKNTESBbHBIM PELIEH3NAM
B xoge nobaBneHns oT3biBa cObepuTe KIoyeByto
NHOpPMaLMIO O ero aBTope: nokynatenun éyayr
COOTHOCUTbL cebsa ¢ couunanbHO-gemMorpapuieckumm
XapakTepucTmkamMmmn aBTopa

CtapanTtecb cobupaTtb OT3bIBbl OT pearibHbIX
nonb3oBaTesrien ToBapa, KynmBLIMX ero B BaleM
MarasunHe (Bepudomkaumns NoKynku)

MoaepupyuTte noctynaroLiune peueHsumn, yoansagd
HEeKBanUMUUMPOBaHHbIE UM OLUNOOYHbIE OT3bIBbI
[loka3biBanTe NCTOPUIO OT3bIBOB OJ18 KaXXOoro
peueH3eHTa, YToObl NoKynaTenn Morfm pewnTb, CTONUT
nn nonaraTbCsl HA ero MHeHue



NMpusbiB K gencrteuio (call to action)

« KHonMka, KoTopas NpoaBUraeT NoceTuTens K
MOKynKe

e [lpn3bIB K AENCTBUIO JOITKEH ObITb:
" BU3yalJibHO 3aMETHbIM
" BU3yalJibHO U30JIMPOBAHHbLIM
" BuU3yalJibHO OAHOPOAHbIM Ha pa3HbIX CTpaHUUax
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OHnanH-mMepYaHOau3unHr

Mep4yaHgansuHr — 4yacTb npoLecca MapKeTUHra,
onpegensoLwasd MeToANKY Npoaaxu ToBapa B
MarasnHe. MepyaHgansuHr npussaH
onpegenaTb Habop npogaBaeMbIX B PO3HUYHOM
MarasmHe TOBapOB, Criocobbl 8bIKI1a0OKu
moeapos, CHabXXeHne nx pekrnamHbIMU
MaTepuarnamu, LeHbl

o Kpocc-/ an-cennuHr (nonbiTka NpoaaTth
COnyTCTBYOLWME / anbTepHATUBHbIE TOBapPLI)

o «[lokynaTtenu, KOTopble BUAenu 3ToT ToBap,
TakXe NOCMOTPENN...»

e «C 9TM TOBaApOM 4acCTO MOKynarT...»

e OT3bIBbl NOKyNaTeneu
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Wew customer? 5ian i

Walmart

@ Value of the Day | LocalAd  Store Finder  Registry  Gift Cards  Track My Orders | My Accouy

See All Departments mnwnmﬁ | | 23 m

Electronics : All Cameras

Nikon COOLPIX L120 14.1MP 21X Ultra Zoom Camera, 3" LCD
Display, HD Video

Hedder 2 tomer Ravis tieta = rowan about this pradixct

Buy from Waimart

ontne
$249.%
You Save: $30.00 (11

S RIS roato e st ey Registry
In stoces Check store a far this product.

nay vary

@ About this praduct Top of Foc

Top Searched Items in Digital Cameras
Nikon

e | I 1,205 ook e . B e rstat

s B B & ©

Available i

e

stores for layaway

Sanyo VPC-E1500TPLE 14MP
Digital Camera ... 5 e v o

ik
$59.00 Was: $79.00

Top of Page

ttem Deseription

i sver to your active fam

14.1

Nickaor giass lar
racommended.

Nikan COOLPIX L120 14.1MP 21X Ultra Zoom Car
Racently Views . ia

[y L e dot oy “cpd 21% buy 19% buy 17% buy 16% buy 15% buy
Yop Searched tems in 3 0s spernrs and featrss 2 28| SanDisk BGB SDHC  SanDisk 4GB SDHC  Vanguard Peking Case Logic High PNY Professional 16
Kodak EasyShare M532 Blue i e g s e Memary Card memory Card, Class Ezg‘;sa:‘f‘a‘ther Zoom Camera Case SS&SLE..S.S 10 Hi-
14MP Digital C... o at sppe site(T)store site(%store
Fririric from this Coopix iz site(T)store site(f)store site(T)store
aptians for taeng ¢ % Roliback % Roliback
List Price: i e | Pronds creatvs options for takeg eve-catcrna| 8 Rollback e — Akhkh  FRollbad 3 Sk
st Price: See Our Price wocams | dokok Ak e $9.88 Fokkk $20.98
$90.00 Memory cord . .
e ] $17.88 $17.88
$9.88
D you e crstions shoet s oo sk s 0l
See Our Price
Paople Who Bougnt This item Also Bought Tow et Pran

FujiFilm FinePix AX330 14MP

Digital Came...
Fod A e W
$69.00 Was: 579.00 te00  wmmen o People Who Bought This Item Also Bought Top of Page
Other Relatsd Searches
T — Samdisk

-

i32

100x Speed I Samisk

FujiFilm FinePix AX330 14MP !
Digital Came... SanDisk 16GB SDHC  Kodak 8GE High- Targus Silver 5 SanDisk 32GB SDHC  SanDisk 4GB Ultrall
Memory Card Speed 5D/SDHC Tripod with 3-Way... Memory Card SDHC Card
Memery Card N
55900 Was: 579.00 site(T)store e $14.00 site(T)store: site(T)store:
Jokokokok " ¥ Rollback ek
ok
$34.54 $19.98 Sk $12.60
) $49.54
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Z q R @ LOGIN | SHCFFING GUIDE

& SHOPPING BAG (0)

S e e e
. MOHAIR CARDIGAN
25.99 GBP

Ref. 0367/800

WOMAN

COLLECTION
Coats

- Blazers

* Dresses

* Skirts
Trousers

- Jeans

* Knitwear

Collection

< Trf

+ Shints

+ T-shirts.
Shoes

- Handbags

+ Accessories
Studio

COMPOSITION AND CARE W SHIPPING W RETURN W

MAN

KIDS

CAMPAIGN +
LOOKBOOK

PEOPLE! ;
EVENTS
FW11FILMS

STORES
NEWSLETTER
PRESS
COMPANY
CONTACTUS

[searen 1] ‘

WEAR IT WITH...

BUYING GUIDE FOLLOW US

HOW TO BUY NEWSLETTER

GENERAL INFORMATION FACEBOOK ANIMAL WELFARE OFFICES
PAYMENT YOUTUBE FRIVACY POLICY STORES
SHIPPING FLICKR PURCHASE CONDITIONS WORK WITH US
RETURNS MOBILE WEB CONTACT
EXCHANGES MY ACCOUNT

(& unrep kmepon IGLISH




Kpocc- v an-cennuHur

CrnoPT

BagmuHToH
Backetfion
Bacceiitnl INTEX
Buthl GeidcionbHhle
Bokc w eauHofopcTBa
Boneitfion

[CaHTEnw, rupK, YTEEnuTend,
WTaHMM

;‘ ETCEWE CNOPTUEHLIE KOMNNEKCH W
AKCECCYapbl

SUMHWE Budbl COODTA
Wrpst
Maccameph, Bechl
Ilda4m, Hacochl KNUKHUTE AMR YEEnWueHuR
Nnasaxne
CyBEHUDbI U dnary
Cynopra, sawmra, BunThl,
HANYNLCHUEW
Tetuuc Gonbluoi \
TEHHUC HACTONbHBIN
ToBaphl Ang Woru
E-_q OT3kIERI [0

TvpHUkY, GpVCHA, NECTHILL, €3 DCTaBNTL 0T3LIE
TDANEUMH, KONbUA

Ta#enan aTneTuka

TpeHamephl, BENOTPEHAMEDLI

YNUYHbIE NET CKWE CNODTHEHLIE

6uma 6elic6onbHasa 32"

Apturyn: 21006464

Hanu4me: ectb

280 pyb.

BEuTa Geiicho.

marepuan o« COMymemeyroujue mosapbi

Faamep: 24°-

l

UHHUHE

wmexepHsl ATEMI

CLASSIX Spinc
npobxoeol pyukol
2.70m 20-40q

Hanuuwe: ecTe

550 pyé.

KOMONEKCH

DuTHECC Conymemeyroujue moseapbl

@yThon

CLASSIX Spinc
npoBxoecd pyukol

2.70m 20-40g

Hanu4ue: ectb

550 pyé6.

Bech! HanonsHLIEe
Mmexan.PA-02

Hanu4me: ectb

337 pyb.

3/4

Becw! HanoneHbie

-02

MexaH

Hanwuwe: ecTh

337 pyb.




Kop3uHa
(Shopping Cart/Basket)




PekomeHaauum

* [loka3biBanTe [KpaTKo] cogepXMmMoe 1 CTOMMOCTb
KOP3MHbI Ha BCex CTpaHuuax camnta

 ObecneybTe yaoobOHOE yaaneHne n3 KOP3nHbI

e Ha cTpaHuue Kop3uHbl 4ONYCTUM KPOCC-CENUHT U
HegonyCTUM an-CenmnuHr

o (ObecneybTe SACHLIN Nepexoq K oPopMMNEHUIO
MOKYNKK

e 3arnoMnHanTeE COOEPXKUMOE KOP3UHbI B TEYEHME

pPa3yMHOro Nnepnoga BpeEMeEHN:

» 33% nokynarteneun, NOKNHYBLUNX UHTEPHET-Mara3nH 6e3
onnaTbl TOBAPOB B KOP3MHE, BO3BPALLAOCA B MarasuH
HEKOTOPOE BPEMS CMYCTS U NOKYNatT 3T TOBapHI

= CornacHo onpocy aMepukaHCKNX MHTEPHET-
npogaBuoB, bonee 80% 13 HUX COXpPaHANM
COOEPXKMMOE KOP3UHbI B TEYEHNE CPOKA OT HECKOMNbKUX
AHEen 0o 3-x mecsues
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Uued tooted (20)
IT tooted (576)
Tootevdrdlus

Lépumiiiigi tooted
Elioni teenuste seadmed

Liitu e-poe heade

pakkumistega

weav.elion.ee | Sisukaart | Kontaktid

E-pood

Otsi tooteid

Ostukorv

1. Ostukorvi lilevaade 2. Maksia andmed tamine

Toode Nimetus

i MNokia ES2 mobiiltelefon -

Hind Kogus Kokku

tootekood: 002M004 4490,00kr [t |O@  4490,00kr Eemalda

amuse eeldatav taitmise aeg: 23.04.2010

Summa kaibemaksuta: 3741,67 kr
Kaibemaks: 748,33 kr
Ostukorv kokku: 4490,00 kr

Saadan ostukorvi sobrale ©

Kliendid on ostnud lisaks

Nokia E72 mobiil ... Nokia N97 mini m | nokia 5530 mobii ... Nokia X3 mobiilt ...
Hind: 490,00 kr Hind: 74%0,00 kr Hind: 3190,00 kr Hind: 2290,00 kr
[isa toode € Lisa toode €
2 Elion Ettevttad AS @emt €D



OdopMneHne NoKynkn
(Checkout)




Mpobnema

 OT160 go 83% noceTntenen NHTEPHET-
MarasmHoB, y>Ke NOMeCTUBLUNX TOBapbl B
KOP3UWHY, 3aTEM NoknaaloT MarasmHbol 0e3
MOKY MKW

o K HacTodalwemMy BpeMeHU MPOLEHT Takux
noceTuTenen 4oCTur MakCcMmyma 3a BCHO
NCTOPUIO 3NEKTPOHHOWN KOMMEpPL U

 BeposaTHaa npuynHa: Ka4eCTBO OHNaWuH-
MarasmnHOB He OTBeYaeT BO3POCLUMM
OXMaaHUAaM nokynartesrieu

» DoKyC nccnegoBaHUmM OHMaNH-pUTIUSIa Dbl
NnepeHeCceH Ha npouyecc ogpopMrieHUs
rnokyrku (checkout)




OnpeneneHve

 YekayT — 3TO BCe Llarm nocne crpaHuubl
“Kop3uHa” n BnmnoTb A0 CTpaHuULbI

‘loaTBepXaeHue 3akasa”

e YX0A4 nokynaTtensa n3 UHTEpHET-MarasnHa
Ha 9Tane 4yekayTta sIBMseTCA YaCTHbIM
criy4aem boriee LLUMPOKOro ABNEHUS
«OTKa3a oT Kop3uHbI» (shopping cart
abandonment)

13




Mpumepbl uccrneaoBaHun 1/2

MpoueHT nokynareneun, ykasaBlMX NPUYMHY OTKa3a OT KOP3UHbI
CKprTbIE nnarexu, BelIABNAKLWWECA TONLKD B I ' 16

xoae oopmMneHns 3akasa

HeobxogumocTb perncTpauun ana coBeplueHus | | 31
NOKYNKA
Mokynatens nuLIbL cpaBHMBaN TOBAPH! | 30
He xBaTUNo BpeMeHW ANA 3aBeplUeHua 27
ohopMneHus 3aKasa I —
ToBapa He oka3anoch Ha cknafe [l 16

OtcyTcTBOBaANK Heobxoaumele I'IGJJ,DOGHOCTH 0 I ' 13
AOCTaBKe TOBapa

OTcyTCTBOBAN KOHTaKTHLIA TenedoH L 10
Mpouecc ochopmneHna 3akasa crnvwkom Aonrvii s 9

Crnuwkom Bbicokasa ueHa | 6

MNpoBnembl Npu onnate / caiT He NPUHAN MOKD W 2
KpeauTHYIO KapTy
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Y10 MOXeT 3acTaBUTbL Bac OTKa3aTbCA OT
3aKasa npuv COBEpLUEHUUN OHNAUH-NOKYNKN?

[natexwu, CKpbITble 4O MOMEHTa |41
Dd)DpM]'IEHMFI MOKYMNKW
HeobxogumocTb pernctpauum Ans 29
COBEPLUEHUS NMOKYMKK

HeT getanbHoOM MHopMaLun No 11
OOoCTaBKe

Honruin npouecc oopmneHus
MOKYMKW \_l 10

Ha cante HeT TenedoHa marasuHa l I 8




PekomeHaauum

 He TpebyuTte perncrpaunm ans
COBEpPLUEHNA MOKYMNKN

e 3onupynTe YyekayT OT OCTallbHbIX
CTpaHuL, canTa

 HuKakux «cropnpusoB» B xoae yekayTta!

o OnTMmManpynte doopmbl BBOAA AaHHbIX

o ObecneybTe OCTAaTOMHOE BPEMSI CECCUN
n pabotocnocobHocTb kKHoMKK “Back”
bpay3epa

o ObecneybTe goBepUE NMoKynaTenen K
NHTEPHET-MarasnHy



He TpebyuTte perncrpauumu ons
COBEpPLUEeHNA NMOKYNKU 172

 Ha npamown Bonpoc «4Ymo 8kbI coenarsnu 8
rocrie0HuUU pa3, koeda om eac rnompebosariu
3apeaucmpuposamscs Ofi cogepuleHUs
MOKYNKU?» No4vtn 25% nokynartenen oTBeTunu,
YTO NOKUHYINKM canT 6e3 pernctpaunu n 6es
MOKYMKW

 OTKkas oT oba3aTernbHON perncTpaunm MoxeT
YBESINYNTb KONUYECTBO NOKynaTtesrien MHTEPHET-
MarasmHa Ha 20-45%

o Taknm obpasom, peyb UOET O MOBbILLEHNN
KOHBEPCUUN Ha OECATKM NPOLEHTOB

* Pernctpauns gormkHa bbiTb COBEPLUEHHO
A006pOBOSIBHOMN N MO3UTUBHO MOTUBMPOBAHHOW




He Tpebyute peructpauum ans
COBEpPLUEeHNA NMOKYNKU

MpoaonmxuTs 6e3 perucTpaumuu

¥ Bac BygeT BO3MOXHOCTb
3apervcTpMpoBaTtkCA nocne
ochopMneHns 3akasa

Ye saperncTpupoBaHbI?

Email

|username@domain.com

MNapone

‘e ke e e e ke e ok e O o e

3abeinn napons?

2/2

3apervcTpMpoBaHbl B
couuansHoOu ceTu?

& Login

Wcnonb3yiiTe ana BXOAa CBOIA
akKayHT B Facebook nnn Twitter
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HukKkaknx «cropnpmnsoB» B Xoae
yekayTal

° CKprTbIe niaTtexu, BCriJibiBarowne B Xxoae
YyeKayTa, — NMpnuy4nHa HanodorbLUEro

pa3npa>|<eH|/|s'-| I'IOKyI'IaTeJ'IeVI

«OBHapy)xeHuUe CKpbIMbIX riiamexeu 8 Xxo0e ohopMrieHUSs
MOKYIKU 8bI3blgaem y MeHs owyu,eHue obmaHa unu
MoWweHHU4Yecmea. 51 He morbKO He Ky mosap, Ho U He
6ydy nocewambs makoul caimy

" «Y MeHs npuHyun: 0axe ecriu UeHbl 8 UHMepHeme 8cé
pasHo oKaablearomcs cambiMu OewésbiMu, 1 He bydy
rnokKyrnams y 3moeo ripodasua, ecriu obHapyxuearomcs
CKpbImble 3ampambl unu epabumersibckue UyeHbl docmasKkuy

e OKoH4yaTenbHas CTOMMOCTb 3aKa3a OOoJKHa
ObITb NOKa3zaHa NoKynaTento He rNo30Hee, YeM
Ha cTpaHuue “Kop3nHa”

o [lpyrme cropnpu3abl: OTCYTCTBME HEODXOOANMbIX
aetanen ocTaBKN UM BHE3aAlNHOE yBETMYEHUE
€€ CpoKa; OTCYTCTBME TOBapa Ha cknage




OnTumusnpyute coopmbl BBoAa
OAdHHbIX 1/4

Pay With a Credit Card or Debit Card

Make the m F your sh expenence with the Walmart Discover® or Walmart Credit
Card®. Learn More or A
Debit cards {also called cf
Visa or MasterCard logo.

cards, ATM cards or bank cards) are accepted if they have a

Type of Card Enter & new card v
Card number ]

Expiration date 1 [2010 =
Not required for Wal-Mart Credit Card

Name as it appears || oo

e trov
Card Identification Visa, MasterCard, Discover, Wal-Mart Cards:
Number Last 2 digits on back of card,
[Fera] American Express:
Last 4 digits in small print on front of card.
help?
Billing Address

This address must match your credit card’s billing address.

Company Name

(optional)

Address Line 1

Address Line 2 L
(optional)

City

State Choase State b

Zip Code

Phone Number {Must be the number associated
= = with your credit card)

UekayT — 3TO NyHKT, rae 3akaH4MBalOTCSA
napannenu mexay cosepLieHNeM NOKYMNKn B
opdpnanH- u oHNanH-marasnHe




OnTumusnpyute coopmbl BBoAa
AaHHbIX 214

o 3anpaiwumBanTe y nokynartens moJsibKo Ty
NHdopmMauuto, KoTopas 4EUCTBUTENBHO
Heobxoauma Ans COBEPLUEHUS MOKYMKNU: HE
npespallanTe YekayT B MapKeTUHIroBoe
nccriegosaHune

OTxyaa Bbl y3Hanu 0 Hawem
MarasnH

o ObbsAcHANTE NMosib30oBaTeNto, 3a4YeM BaM HYXHbl
aZijpec ero aneKkTPoHHOW NoYTbl, HOMep TenedoHa
NN MHaA «CEH3UTMBHasSA» MH(opMauus

Why We Ask For Your Email Address

Email Address We use your email address to send you status updates about your order. We will never
r sell your email address.

Why we ask for this? .
[ cLose |




OnTumusnpyute coopmbl BBoAa
AaHHbIX 3/4

e PaspelwumnTte nonb3oBaTento BBOAUTb
NHdopMaL Mo B ECTECTBEHHOM AS1A HEro
dopmaTe

[OWNBKA]: Aary Heobxoguom sogute B popmare dd.mm.YYYY.

e He 3acTtaBnanTe nonb3oBaTtend «pacyekmBaTb»
0edonTHO 3a4eKkaHHble onuum Tuna «H xo4y
noanMcaTbCA Ha Bally HOBOCTHYHO PacCbISIKy»

[V Aa, s xo4y nony4aTe HoeOoCTH SportScheck

[] Opt-Out: Please check here if you do not
wish to receive product, event and
company updates from ATG via email.




Ontumusunpyute popmbl BBOoAa
AOAdHHbIX 414

 PasbuBante popMbl HA CMbICIIOBbIE CETMEHTHI:
" nocneaoBaTefbHble CTPaHULbI

Checkout Billing & Shipping Confirm Your Order Order Complete

2

Address
Information

" «aKKOPAEOH»

Mr Jack Smith At Home, My Street, LittieTown G... Lavender & o

Rosamary Shampoo

3. BILLING Mr B Monay The Bank, Other Street, Big Town Go...

Delivery: Standard £2905
4. PAYMENT UK Delivery (4-5

Working Days)

Pleass nota that the card datails entared hore must match tha billing nama and address you enterad

NUMBER OF ITEMS 1
Card number |453978 TOTAL £17.45
Iﬂ Edit Basket Contents
Expiry date (01 x]/[2000 -]
Security number |_ e.g. 356

PAYMENT METHODS




ObecneybTe gocTaTo4yHOE BpeMH
ceccuun u padboty KHonku “Back”
Opay3epa

'Q Beb-crpanuua npocpoueHa

BoamoxHasa npuumHa:

= JlokansHas KonuA 3ToM Beb-cTpanuubl ycTapena, eeb-yzen TpebyeT NOBTOPHOM 2arpy3Kku 3TOM
CTpPaHuUBbL.

- y
MonpoByiTe caenate creayrowiee: | windows Internet Explorer &

® /an obHOBAGHMA CTPaHULBI H:
obHoeneHuA moxeT noTpebot
BBOAA A3HHbIX. y ],\

YroBbl ewwe pas otobpasuTs 3Ty BeB-cTpanuuy,
8e6-0603peBaTENtO HYXKHO NOBTOPUTL OTMPAEKY YKA3aHHbIX A3HHbBIX,

& MNoapobHee Ecnu ocywiectenanace nokynka, HaxmuTte kHonky "Otmena”, utobel
n3Bexars NOBTOPHOro CHATUA CPEACTE €O cyeTa. B npotueHom cnyuae
HaxmuTe kHonky "MoeTop" Ana noeTopHOro oToBpaxeHus
seb-cTpaHnupl.

[ Moetop ][ Otmena }

Do not use your browser's "Back”, "Forward" or "Refresh"” buttons to navigate
through the site. This may cause unexpected results, including the loss of data

*** or being logged out of the system. Please use the navigational buttons within
the site.




ObecneybTe goBepue nokKynarteneu
K UHTePHeT-Mara3uHy

Ybenute nokynartensi, YTo B N1LE BaLLUErO
NHTEPHET-Mara3mHa OH UMEET AENI0 HE C YNCTO
BUpPTYanbHbIM 06pa3oBaHMEM, a C COSTUOHbLIM
npogasLOM, npeacrtaBneHHbIM B OU3NYECKOU
peanbHOCTU. KntoyeBon pakTtop — Hanu4vue
HOMepa TenedoHa Ha CTpaHuuax YekayTa
[TokynaTenu 4OCTaTO4YHO UCKYLUEHbI U
obpallaloT BHUMaAHME Ha MPU3HaKK
6e30nacHOCTU TpaH3aKLUUN: Hanndne
NUKTOrpaMMbl «3aKpbITOro 3amMo4dka» B cTaTyc-
CTpOKe bpay3epa; agpec CTpaHuLbl HAYMHAETCS
c https:, a He http:

[lpegocTtaBbTE rapaHTuUmM Bo3BpaTa ToBapa



A MoXeT ObITb, He BCEe TaK nnoxo?

 Henb3a cTaBUTb Ha OAHY AOCKY YPOBEHb
KOHBepcun B odpdprianH- 1 oHNanH-marasuHax,
BblOBUraga nepByto OPUEHTUPOM AN BTOPOU

* MHorme nokynatesnum NpUCTynarT K YekayTy ans
TOro, YTo0Obl BbISICHUTb, SABMAETCS NN Noka3aHHas
Ha cTpaHuue “Kop3nHa” LileHa OKOHYaTeNMbHOW

« [lokynaTenu 3a4acTyto rnoceLaroT MHTEPHET-
MarasuHbl, criegys pasnuyHbiM MOTUBaALMAM, He
CBSA3aHHbIM HAaNPAMYIO C COBepLUEHMEM MOKYIMOK:
reJOHNUCTUYECKUM, NccriegoBaTesibCKUM U
OpraHm3auMoHHO-NNaHUPYHOLWMM

e (OTKas OT KOP3UHbI B UHTEPHET-MarasmHe — 3To He
OHOMOMEHTHOE CcObbITME, U OH HE O3HA4aeT
OKOHYaTenbHOU NOTEPU NOKynaTens




[loMallHee 3ajaHue




YTO HYXKHO caenaTb

o [lpoyTuUTe OONONHUTENBHYIO NuTepaTypy (3-4
cTaTbyu Ha BbIOOP)

« BoopyxusLumncb Nony4YeHHbIMU 3HAHUSMMU,
BbINONHUTE rpynnamu rno 3-4 4yernoseka 03abunutn-
aKcnepTn3y ogHoro (No BeIbOpY) canTa aNeKTPOHHON
KOMMEpPLWN: YTO Ha JaHHOM canTe HernpaBuibHO B
nsiaHe 13abunnTn U Kak MOXHO ObIS1o Obl
yIyywmnTb?

e YKaxuTe B OTYETE CChLISIKM Ha nuTepaTypHble
NCTOYHUKN

 OTtnpaBbTe BLINOSIHEHHYO PAbOTYy Ha NMPOBEPKY
npenogasartento 3axapy Kupunnosy
zahhar kirillov@eek.ee (B TemMe nuMcbMa yKkaxuTte
Usability)

e YcnewmHo BbinonHmBWwMe 3agaHue nonydart 1 EAP



mailto:zahhar.kirillov@eek.ee

Cnucok nutepaTtypbl

e Cerejo L. (2011) Improving the Online Shopping Experience, Part 1:
Getting Customers to Your Products, Smashing Magazine

e Cerejo L. (2011) Improving the Online Shopping Experience, Part 2:

Guiding Customers through the Buying Process, Smashing Magazine
« eCommerce & Shopping Cart Usability: 21 Best Practices
 Improve your web-forms and increase conversions

e Google Conversion Room Blog (2010) 7 ways to improve your call to
action

» Webcredible (2005) Ten ways to improve the usability of your
ecommerce site

» Webcredible (2007) Ecommerce imagery: Persuading with pictures
e Webcredible (2008) 5 ways to improve online cross- & up-selling

e Webcredible (2008) Online persuasion - 7 ways to persuade people to

buy
e eVOC Insights: Blog - Articles in the ‘E-commerce Usability’ Category

e PacwupeHHbINn CNNCOoK NuTepaTypbl:
http://interux.com/library/eCommerce-Online Retail.htm
(BCe cepbE3sHble PYKOBOACTBA B 9TOM Cnucke HebecnnaTHbl)



http://uxdesign.smashingmagazine.com/2011/09/15/improving-the-online-shopping-experience-part-1-getting-customers-to-your-products/
http://uxdesign.smashingmagazine.com/2011/09/15/improving-the-online-shopping-experience-part-1-getting-customers-to-your-products/
http://uxdesign.smashingmagazine.com/2011/09/22/improving-the-online-shopping-experience-part-2-guiding-customers-through-the-buying-process/
http://uxdesign.smashingmagazine.com/2011/09/22/improving-the-online-shopping-experience-part-2-guiding-customers-through-the-buying-process/
http://www.ecommerceoptimization.com/articles/ecommerce-shopping-cart-usability-21-best-practices/
http://conversionroom.blogspot.com/2010/02/improve-your-web-forms-and-increase.html
http://conversionroom.blogspot.com/2010/05/7-ways-to-improve-your-call-to-action.html
http://conversionroom.blogspot.com/2010/05/7-ways-to-improve-your-call-to-action.html
http://www.webcredible.co.uk/user-friendly-resources/web-usability/ecommerce-usability.shtml
http://www.webcredible.co.uk/user-friendly-resources/web-usability/ecommerce-usability.shtml
http://www.webcredible.co.uk/user-friendly-resources/web-usability/images-ecommerce.shtml
http://www.webcredible.co.uk/user-friendly-resources/web-credibility/cross-up-sell.shtml
http://www.webcredible.co.uk/user-friendly-resources/web-usability/online-persuasion.shtml
http://www.webcredible.co.uk/user-friendly-resources/web-usability/online-persuasion.shtml
http://evocinsights.com/blog/category/e-commerce-usability/
http://interux.com/library/eCommerce-Online_Retail.htm

[lepeBOogHan nutepartypa

OOwue BONpocChLI O3abMNNTN Be6CanToB:
HunbceH (2006) Beb-0u3salH

Be6.An3anH
i

Ctus Kpyr

Kak caenatb
CanT YO0OHbIM

é

Kpyr (2008) Beb-ou3zauH
Kpyr (2010) Kak cOename caum yO0bHbIM

HO3ABUNUTH
no METOAY
CTUBA KPYTA

ﬂquaﬂ KHUra no 3aounutun 9-KOMMepLuunn.

INaepan, Huxayc (2011) NpoekmuposaHue rpubsbiribHbIX 8eb-
caumos




CaunTbl onsa gomalwlHero 3agaHus

http://e-kaubanduseliit.ee/likmed/liikmete-nimekKiri/

Eesti E-kaubanduse Liit

e-kauplejate esindaja aastast
2008

-

Liikmed
= Liikmeks astumine
= Liikmeks astumise

vorm
= Litkmete nimekiri
Teenused litkmetele
= Litkmed

Siindmused:
« okt M dets »
november 2011
ETKHNRTLTFP

Astu Liilkmeks

Osta 3@
intermetist

Liikmete nimekiri

Liige
1. CDmarket.eu
2, e-Poed24.ee
3 Interbauen.ee
4. Kinder.ee
5 Nodi.ee
6. On2j.ee
7. Hansashop.ee(eu)
8. Ahoi.ee
9. Ehtemaailm.ee
10. Ebutiik.ee

Ettevdte
CDMarket AS
Despal SJ OU
Interbauen OU

Kindershop 0T

Baltic [T Solutions OT
ON24 AS
Siljala Grupp 0T

Personaalse
Kaubanduse OU

Salista OU

E Butiik 017

Esindaja

Paul Laas
Jaanus Maekivi
Ants Luhala

Anzelika
Kurgmann

Zahhar Kirillov
Peep Kuld
Silja Aliste

Kait Liinev

Tiia-Mai Tikoja

Signe Koiv


http://e-kaubanduseliit.ee/liikmed/liikmete-nimekiri/

Cnacmnb6o 3a BHUMaHuel

KOHTaKT:

lvan@Iinterux.com
www.usability.ee



mailto:ivan@interux.com
http://www.usability.ee/
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