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®PakTbl 0 noyToBom 10 (MMO)

NMNO — oanH 13 Ny4YwWKUX NPUMEPOB UCMNOSIb30BaHUSA
nporpaMmmHoro obecne4yeHma «He NO Ha3Ha4YeHUIO»

MMNO ncnonb3yerca AnA 4ypes3BblYaUHO
pa3HOOOpPa3HOro cnekTpa 3aga4, BbINOJIHEHUE
KOTOPbIX He ObINO NpeaycMOTPEHO pa3padboTynKkamMum
(Mackay 1988; Venolia ea 2001)

Kak cneactBue, MMNO nnoxo cnpaBnseTcs C
PYTUHHbLIMU NONb30OBaTeNIbCKUMU 3agavamMu

IJTO KacaeTcs U COOCTBEHHO «MOYTOBbIX», 0a3UCHbIX
dyHkuuum MMO (Venolia ea 2001; Ducheneaut &
Bellotti 2001)

M MMNO oTcTaeT B CBOEM pa3BUTUMN OT
noTpebHocTen nonb3oBaternen (Venolia ea 2001)



«Mobo4yHOEe» ncnonb3oBaHue

Mackay (1988); Whittaker & Sidner (1996); Ducheneaut
& Bellotti (2001); Venolia ea (2001); Russell, Purvis &
Banks (2007):

YnpaBneHue 3agadyamu (task management, TM)

JOKyMeHTO00O0pOoT, rpynnoBoe ynpaBneHue nHpopmaumen
(group information management)

OenernpoBaHue 3agauy
YnpaBneHue BpemeHeM (time management)
YnpaBrieHue KOHTakTaMu (contact management)

BeneHune nepcoHanbHbIX apXMBOB, NepcoHanbHoe

ynpaBneHue nHdopmaumen (personal information
management, PIM)

JOKyMeHTMpOBaHUe COObLITUN U MPUHATBLIX peLleHnn
FonocoBaHuA
U MH. Ap.
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Mike Maorrison: Hi Sam
Sarm Curmmant Hi o
. "]
Mike Morrison: Whao provided the sales infarmation for the launch presentation? AT am available s
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NMMNO kak xaburar

Ducheneaut & Bellotti (2001) «Email as habitat»

XabUTaT — MecTo NOCTOAHHOro nNpeodbiBaHUA, cpena
obuTtaHua (nart. habitare XunTb, obuTaTtb)

Ponb 1 nponopuna 3aNeKTPoOHHON NOYTbl BO BHYTPU-
U MeXopraHusaumoHHON KOMMYHUKaLUUN HEYKITOHHO
pacTteTt

[MouTOBbLIE KNMMEHTbI NpeBpaLLaloTCAa B cpeay
oounTaHuA ona nonb3oBaTerien, B KOTOPOU OHMU
NPoOBOAAT OOSNbLIYIO YacTb paboyero BpeMeHu

E-mail is often described as “the killer application of
the Internet.” According to our research, we think it
IS possible to be even more emphatic: E-mail is a
serial-killer application!



Emenn Kak npepbiBaHue 1

Ctpaterun npuema noutbl (Russell, Purvis & Banks
2007):
" 64% aBTOMaTM4Ye€CKU 3arpyxarT NouTy (M nony4varT
HOoTUdUMKaLUIO B crniy4yae nocTynsieHUs HOBbIX COOOLEeHNN)
= 25% npoBepstoT noyTty 4yacto (Kaxable 10-15 muHyT)
* 14% npoBepslOT NOYTY peako (pa3 B 1-2 yaca)

Bpems peakuum Ha BXoasLWyro nNoyty (nocne
HoTu(pnkauum): < 6 ¢ ana 70% coodLeHnn, 4To
MeHbLle 3-X TerneoHHbIX 3BOHKOB (Jackson,
Dawson & Wilson 2001)

Emenn siBnsieTcss ogHMM U3 OCHOBHbIX KAHANoOB
npepbiBaHNSA OCHOBHOW OeATeNIbHOCTHU

[Mepuop BoCCTaHOBNEHUA NpPeXHeU NPoAYKTUBHOCTMU
paboTbi: oT 1 MUHYTbI (Jackson, Dawson & Wilson
2001) oo 15 muHyt (DeMarco & Lister 1987)



Emenn Kak npepbiBaHue

OOpaboTka npepbiBaHMK 3aHUMaeT 15-20%
pabo4yero BpemeHm (= 1 pabounn aeHb B Heaernro)
(van Solingen, Berghout & van Latum 1998)

deHOMeH «pparmeHTaumm padboyero BpemMeHu»
(fragmentation of working time) (Tétard 2000)

[MpepbiBaHNA HeraTUBHO BRUAIOT KaK Ha
NPOAYKTUBHOCTb PaboTbl, TaK U HA AMOLMOHaNbHoOe
cocTtosiHue (Bailey, Konstan & Carlis 2001)

HeHyXHble npepbiBaHUA NOrnoLwarT oKoro 28%
pabdbo4yero BpemeHun paboOTHUKOB YMCTBEHHOIO
TpyAa; B macwTtabdbax akoHomukn CLUA 310 o3HavaeTt
28 MnpA. noTepsiHHbIX YacoB B rog Unu notepro
komnaHnamu $588 mnpa. (Spira 2005)



BHumaTtenbHble MU

NMapaaunrma Attentive User Interfaces (AUI)

OnpeaeneHve nogxoasalwero MOMeHTa ans
npepbiBaHUS:

" aHanu3 aKTyaribHOMW AeATeNbHOCTU Nofb30oBaTens
(oTcnexuBaHue paboTbl C NPOrpPaMMHbLIMU MPUNOKEHUAMM,
oKynorpadus)

" aHarim3 cCoCTosiHUA pabouyen cpeabl (CKOMbLKO YenoBek
NPUCYTCTBYIOT B MOMELLEHUU, pa3roBapuBaroT JfiIn OHU
Mexagy cobon)

= aHanu3 pu3nonorn4yecKknx nokKasarterneu (BapmaTuBHOCTb
cepae4vHoro putma, J3I, AanameTp 3payka)
[1Ba noaxopa:
" npaBuna
= MoAenu



Mopenb XopBuua .
Gibbs (2005 s _ .

806 New Message

From: Ibn::@bﬂiy.bﬁ: -
To: | alice®busy.biz : e
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Subject: | Wednesday trip has been canceled | Send ® i et ——
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The Hotification Platform adds the &-mail The systemsenses thathlice is ot her PC and The sysism matches the subject of the e-mail
from Alice's bess to her inbax but does not imcomposing an & -mail. [twoits for herto finish toan entryin Mice's schedule for today and
notify her about the message until one hour writing, then chimes and dsplays s small ert igria it highast pricrity, The e-mailis
later, after her appointrnent with thejob boxin the cernerofthe screen, notifying her i ded to her "considerate” cell phene,
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Mopenb XopBuuaA :u

SCENARID 1 Monday, 10:07 A.M. SCENARID 2 Tuesday, 9:00 .M. SCENARID 3 Wednesday, 6:15 A M.




Mopenb XopBuua s
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Mopenb XopBuua

A

Focus of attention User preferences

Value of notification Motification method Cost of notification

DECISION MODEL surveys the devices available to Predicted usefulness
Alice and performs a cost-benefit analysisto determineif,
when and how to signal her that this message has arrived.

SCENARIOD 1 SCENARIO 2 SCENARIO 3

The Notification Platform adds the e-mail The system senses that Aliceis at her PCand The system matchesthe subject of the e-mail
from Alice’s boss to her inbox but does not is composing an e-mail. It waits for her to finish toan entry in Alice’'s schedule fortoday and
notify her about the message until one hour writing, then chimes and displays asmall alert assigns it highest priority. The e-mail is
later, after her appointment with the job boxin the corner of the screen, notifying her forwardedto her “considerate” cell phone,
candidate hasended. about the message from her boss. which signals her with an urgent ring tone.




MoXxHo caenaTtb npoiye

Factor Mean
Reply to my message 4.3
Sole recipient 472
From Manager 472
I'm on TO line 4.1
"High Importance” flag 4.1
From project member 4.0
From direct report 3.9
From management chain a7
From peer 3T
Interesting auto-preview 3.6
Interesting subject line 3.6
To fewer than five 35
From family member 34
I'm on CC line 3.2
From friend 3.2
Important OL on TO line 3.1
From administrator 3.1
To fewer than ten 3.0
From other person in org 2.9
Important DL on CC line 2.6
To more than ten 2.6
From unknown sender 2.1

[MpucyTtcTByeT NK oTnpaBuTesb B
nepcoHaribHOU UM KoprnopaTUBHOM
agpecHOU KHure?

Benacb nu B nocnegHee BpeMs
nepenucka c ornpasurenem?

sBnsieTca nv oTnpaBuTenb
HavyanbHUKOM?

YcTtaHoBUN Ny oTnpaBuTenb
BbICOKUM NMPUOPUTET AN CBOEro
coobOueHuna?

B KakoM none ykasaH agpec
nony4yatens: To unm Cc?

Benuko nu yucno nonydareneun
coooLweHuna?
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