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‘ CTaTUCTUKA

e /5% npeanovymTaroT OHAUH-
6poHMpoBaHue

e Ewé 6bonbwnm % npeanoymTaeT
MHTEPHET AN nccneaoBaHus
BO3MOXXHOCTEWN

e [1lpexae, yeM 3a6poOHNPOBATH,
nyTewecTBeHHUKN nocewatoT oT 4
no 20 sebcanTos

e /0% He M3MEeHUNN CBOUX OTNYCKHbIX
NnJiaHoOB HeB3Mpas Ha PUHAHCOBbIW
kpunsnc (06/08, BennkobputaHuma)




GDS n ADS

= Global Distribution Systems —
rnobanbHble CUCTEMBI
6poHnpoBaHunsa (anctpmnbsroumnn)

AMADEUS  sapre /#wok

T —

E_ 4

Galileo Worldspan

tv Travelport

E._

= Alternate Distribution Systems —
aNIbTEPHATUBHbIE CUCTEMDI
6poHnpoBaHnsa (MHTEPHET)
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[Monb3oBaTeNbCKUM UHTEPdENC GDS

Paboyee MecTo coTpyaHMKA TypareHTCTBa

UTS Access 2000 - [10311 (SU Gate) Terminal]
File Edit W%iew Actions “Window Help

SUGate  +| [10311 R =R

FSI/
U*su 26JUL MOW LEDOS
- LED MOWO0S
13262 RUB RB
8852 RUB RB
7277 RUR RB
6647 RUB RBRE
*UH TAX MAY APPLY [/ USE DEP ARPT SEG 1
*4*CONFIRMED RESERV NEEDED ON SEG 1,2
*4A*CHECK RULE FOR PAYMENT/TICKETING CONDTTTONS
*4*PEX FARE
*ATTN PRICED ON 26JUL04*1307
MOW
LED MEEGM NVB NVA26]JAN 20K
MOW MEEGM NVB NVA26JAN 20K
FARE USD 230 EQUIV RUB 7245
TAX  RUB 32RU
TOTAL RUB 1277
MOW SU LED115.00SU MOW115.00USD230.00END STITI
ENDOS FARE RESTRICTIONS APPLY
RATE USED 1USD=31.500000RUB

Riow: 22 Col: 2 Ready POLL 1:07:49 PM
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‘ Nrpokn Ha pbiHKe ADS

. OHnanH-typarentcrea (OTA)

» Expedia.com, Orbitz.com,
Travelocity.com u Tbicaum apyrmx

= natoT BbIOOp 13 60nbLWOro Ynucna
aBMAKOMMAaHUn

" M3HAYa/IbHO OPUEHTUPOBAHLI HA Habop
ycnyr: énnert, roctmHuua, aBToMobusnb,
CTpaxoBKa

e ABMAaKOMMNAaHUN N UX alIbAHCbI

= 1al0T BbI6GOP pencoB O4HOU
(cob6CTBEHHOW) aBMaKOMMaHUM nnu
OrpaHNYeHHOro Ymcaa accounmpoBaHHbIX
aBMaKOMMNaHUM

"= NepBOHaya bHO NpoAaBann TONbKO
buneTbl, cenyac HanMLUo TeHAEHUUS K
npoaaxe HabopoB ycnyr
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WAYN.com

Guides & Information and Make New Friends at WAYN.COM

r the same place as youl . - Keep \_.rct‘lé friends informed of your whereabout
iresent and future travels REgISt&r Now! Share experiences, trip detals, photos, journals,
ind what they are up to? |-I:w Lse Mail, 5MS, chatboards, and instant messenc

Popular Cities

travel and lifestyle social network, WAYN alows you to find and  Amsterdam Ba ng kok Barcel
d based on location, see where you friends are, meet up with

avel information guides and reviews, WAYN also has milions of Beiing Berlin soston Brishane sud
locatian. Chicago Duba Dublin Las Ve

Lima Lishoa London Madr

Find your friends on WAYMN -
¥ Melbourne Miami New Y«

au Exmal Seecreiiiel R Orlando Paris perth Prac
assward | Find Friends | Rome San Francisco Stockholm Svd

Tokyo
Or, check your Outlook or Outlook Express



MapMyAdventure

Where are you going? | Australia "'l Signup | Login | Feedback STA m“ﬂ

:: DRAG ME

Click categories below to
show pins on the map

O Accammnodation
B aduentire

M Eating

O Bars= Hightlife

B Activity/Evperience
Transpark

B weark & Lesrm

B STa Travel Blogs

r ST Travel Offices

Add your own pins

| -A.us'nj




Thomas Cook: Holiday Hotspots

The Ultimate Interactive Holiday Magazine

HOTSPOTS

Explore Morocco, skiing
and clubbing & many
more destinations!

CR 'Lé:r;:-.ar-t.

NEVW-LOOKMWEBSITE

MAMMA MIA!

= g | =

o e e
P!._.r - l-".a'._J $ wd y i

.
. N g L
ATEADN LA | IL

N IGHTIHO LAY

NS LA

h" Plus ski hollday & Club 18-30
5 goodies all up for grabs




Thomson

Hotel Sunway Playa Golf multimedia showcase

360 tour

Hotel Sunway Playa Golf photo




Thomson

360TravelGuide
Lom iy

"Wherever you want to go"'

e |
' Loading Imane..

L'Ametla de Mar Willanueva y Geltru
Cambiils
La Pineda
Salou
Sitges.
. Tarragona

Catalonia’s Gold Coast stretches over 200 kilometres from Barcelona lo Tarragona and beyond, with crystal calim Medlterranean
waters lapping against its golden sandy beaches as far as the eye can ses. Traditionally a refreat for locals from Barcelona, they now
share the recrealional & culinary delights of this region with sunseekers from all over Europe. Away from the beaches, relax in
traditional fishing wiiages that retain thair idyllic charm or head off to the Fora Aventura theme park for some higher octane thnlls:




Thomson

Clubhotel Riu Funana multimedia showcase

—
{ | Plaw zlidezshow
e

Clubhotel Riu Funana photo




74 TravelRepublic

| ea‘rch Travel Republic £

Tw— Filie Moteie & sty THIOCMIDON yremvmere  Alnrbiile ([OT = s Y i xou
Afwrimispmes Hohdhys Pty &Wone Eooiing

Holiday Deal Finder Map INeW! -~
Iis rasy = 3 siyyne apps minel vone Einlidog TGesal Lo ’_;.;_"
You've got your budget, you know when you want to go and you're looking far a great holidsy at & fantastic price; Our Haliday
Des| Finder will search millions of possibilities to find the best holiday deal for you and show them to you on a map;.
t Winen do youwanio Lk;part?- [ & Whiat's your budger 8 who's going (=4 winiere dlim yoil Wi ED stayy

'0 @ on halidayt a

Peparture | o0 andon E _&g"c[qqt:'_ M BUEES Piapular Hollilay Destinatiing=:

Airport: l = A(per Adult) L[AHY]E [tAny] ﬂ 1,7 Cyprus 17 Egypt

E::"‘"-""* ITuesdé&: 4 Nwﬂmb&r‘-ﬂﬁg ot —_— — Lo .

M e e LA | (hclucts afl Classes] =l [ Greece v Portugal
Flesdbility: TS Floxbilty] =) PR : . -
e : Toort |[AnyBosrd Type] =l 7 Spain 7 Turkey

uration: iebte £ . o L

|7 Nights = Occupancyi adults:  childran (0-15):
[2 = [o

Holiday Deal Finder Map: fatal Beals Available: [DIRHGID] 1eoitsy Deal Einder

e o . Yxpaiua A T R e
% " . w It's easy and hassle free to

B

search for @ great holiday at a
fantastic price with our Holiday
Deal Finder Map,

Searth all vur hiolicday
destinations om amap.

Select your departure.

airport, dates and flexibility

© St your budget (per AdulD)
and nccupancy

a Choose where your want to
stay and we'll show you our
cheapest holiday deals on
the map that matches your
holiday requirements, Then,
just click on a deal, to find
out more detalls:

o 'Q'Reset Map.

), Gencentrs Consuling, PRUNK, Tele Atlas, Eurogs Teshnolagies -«




»
]
User Experience
. [
IS King
How to win the battle for the new consumer
® Accessibility: new standards @ Multimedia: where next?

e PaHbuwe: Content is King
e Tenepb: UX is King
e 3arosI0BKU cTaTewn:

Usability high on BA
agenda

A plan for user experience
Simplicity is key to a
better experience

Gaining access to the
online word

Usability will win sales



British Airways: NpoToTUN
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easyJet
Splendid.
/ 3 FLOW

INTERACTIVE

easyJetcom

Ao
greener Hutels &

Apply today Enviranmert apartmerts

@ — Sign up for great affers!

My easylet.com 33

Travel
inzurance

Airport
parking

2 [Engish -]

Book
flights

Ta f fram
the sirport

Manage bookings | Ajrport lounges | Group bookings | Free travel guides | Where we fly | Abot your trip | Timetahle

Europe's leading low cost airline

Where we fly to S

Mews Year getaways
Summer 2009 flights nowve on zalel
Merwe! Cheap flights to the sun and snow!

Winter warmers

Christmas markets
from £23.99

Hurry, book now!

Fly with us before 31 March 09...

& get up to 50% off
your hotel

Hurry, book by 6 November!

Latest news

easyet responcds to the
Stansted Ajrport Charges

Need help?

Enter question here

Repart
@ 6 ® e
Stansted Gatwick : Tais &
Express Express minibuses
& e
Speedy Destination
Boarding activities Credit card Car rental

Aboutus | In

riighss IR

Book a cheap flight
Frarn -2 j
->To j

Flying out on

05 = Novembermﬂejm

Returning an

na, j just one way j E

I Flexible on dates?

Passengers

1 =] aduts
0 j children (under 14 vears)
j infants {under 2 years)

. .

Check in online QRERER Rl gl

Paszzenger lazt name

Booking reference

e

heck the box to confirm that you have
permission to check in ather
passengers on this booking ar that you
are the only passenger.

tor relations

Europe’s
biggest
ski lift

from Il
£30.99

Hit the
slopes now!

Winter sunshine
holidays




Flight
Flying from
London Stansted

Going to

Show flights for these dates

Flying out an
€ JANUARY 2008

T8 8 1011 12 13

14 13 16 17 16 19 20

€ Bamelona £57.78 21022 23 24 25 26 7
| 25 29 30 A

€ Majorca (Palma) @ Return after 2w nights

 One way only

£80.07 Malaga 3 Passengers
1w Adults
0w Children (under 14 years)

0w Infants (under 2 years)




Siternap Search

easyJetcom

+ +

£54.95 | Glasgow

£53.98 Belfasilnﬂi\' Newcastle £46.98 Add Add

ea S Flight Hotel Car

&

£62.07  Munich "%
£45.09 | Basey .=

Ednburgh = £47 98

€ Madeira EFurl:haI} £49.14 {

.
£60.34  Geneva \l
1

£4473  Lyon Ljubljana £59.37

£ Barcelona | £57.73

£63.52 | Alicante '3

» Find Flights




+ +

£54.95 | Glasgow

£53.93 | Belfast Intl 5 h

Ednburgh | £47.93 -

MNewcastle £46.98 *- :\dtdl Add
i ote Car
£ *1 Flight

N

£62.07 'Munich %
£45.09 | Base: .

.
£60.34 | Geneva \:
1

£44.73 | Lyon Ljubljana | £59.37

® Bamelona| £57.73

£63.52 | Alicante '3

» Find Flights

< e : LAY

B~ Family Friendly




and sights at
your leisure.

Sitges 9

Calafel »

Barcelona

-

Skm from Barcelona Airport

The capital of Catalunia is a lively metropolis by the sea
and has got everything you'd expect from a top city holiday
destination; great hotels for all budgets, restaurants and
nightlife, plenty of places to see and on top of that several
sandy beaches.

» Find the best fares iew destination guide

€ Barcelona

Deals on great hotels

Hotel Arts
1 8 2 834

Fom £129

per room per night

View hotel information »

< Previous

Mext »

Destinations nearby

Sitges

40km from Barcelona Airport
Sitges is a sophisticated resort
town renowned worldwide for its
Film Festival and Carnival.

» \iew destination guide

Calafel

G0km from Barcelona Airport
Calafell iz resort with Skm of fine,
=sandy beach, perfect for all age
groups. Rich in history, the town
i built around an old town.

* \iew destination guide

enter keyword >

Book together and save »

easyJetcom

Flying fram
Landaon Stansted

Going to
Barcelona

Show flights for these dates

Flying out on
< JAMUARY 2005
1.2 3 4
T8 8 10M
14 15 16 17 18
21022 23 14 25
28028 30 03

& Return after 2w
 One way only

nights

Passengers
1w Adults
0w Children (under 14 years)

0w Infants (under 2 years)




Splendid & Flow Interactive

Home Destination finder Fare finder Destination guides Where we fly [NVE=-5A LI Contactus  Sitemap  Search _ >

"-" Watch video . = e P

er full screen mode

Add Add
Hotel Car

Barcelona

ation Overview ; aresicys Fral (HCh) Help me find the best fares

To show return fares, please let us know
howe long you intend to stay.

& Return after
 One way only

2 | w nights w

Passengers
2w Adults
0w Children {under 14 years)

0w Infants (under 2 years)

e

know when you are going?

Beaches Food & Restaurants Architecture

»  Find flights for specific dates



Splendid & Flow Interactive

Press "Esc” to exit full-screen mode.
hup:/ /localhost

Restaurants

La Fianna




easyJet: NIPOTOTUN ¢Salendic. { JFLOW

«® INTERACTIVE

! |
Destination Finder Fare finder | Destination guides | Where we fly | My easyjet.com
-

easyJetcom
+ o+

Add Add
Hotel Car

Welcome to the all new easyjet.com

Start your journey here

»  Show rme where you fly from




BaH BypMUCTpOB

Ivan@interux.com



mailto:ivan@rts.ru

	Пользовательский интерфейс�сайтов авиакомпаний и турагентств:�современное состояние�и новые тенденции 
	Статистика
	GDS и ADS
	Пользовательский интерфейс GDS
	Игроки на рынке ADS
	Шаги бронирования
	Три слона
	WAYN.com
	MapMyAdventure
	Thomas Cook: Holiday Hotspots
	Thomson
	Thomson
	Thomson
	Слайд номер 14
	Смена фокуса
	British Airways: прототип
	easyJet
	Splendid & Flow Interactive
	Splendid & Flow Interactive
	Splendid & Flow Interactive
	Splendid & Flow Interactive
	Splendid & Flow Interactive
	Splendid & Flow Interactive
	easyJet: прототип
	Контакт

